JoroBop-odepra Ha okazaHue ycayr no Oopadorke Bemreii a1 ¢pusndecknx jui - kaneartos 000
«AHpo»
r. MockBa
penakuus ot 20.11.2023 r.

Hacrosmuit mokymeHt (manee - «J/loroBop») mpenctasisier coboii mpeanoxxenue (Odepry) OOmecTBa ¢
OTPaHMYCHHOM OTBETCTBEHHOCTBHIO «AMpo» (manee — «VcmomHUTENb»), KOTOpas COIEPKHUT BCE CYLIECTBCHHBIC
YCIIOBHS JOTOBOpPA C PU3MYECKUM JIMLIOM (Aajiee — «3aKa3uuk»), 3aperucTpUpoBaBIIMMCS H/WIH 0OPMHUBILINM 3aKa3
Ha caiite Mcmonnurenst uiu B MoOHILHOM NPHIIOKEHHUH, Ha OKa3aHue yciyr no O0paboTke Bemeit as puznuecknx
JIUI - KJIMEHTOB, B COOTBETCTBUU C MOJOKEHUAMU HacTosiero Jlorosopa. B coorBerctBuu ¢ m. 2 ct. 437, m. 3 crT.
438 I'pasxxnanckoro Konekca Poccuiickoit @enepaninu B ciaydyae NpUHATHS HUKEU3TI0XKEHHBIX MOJI0keHnH JloroBopa,
¢du3nuecKoe IUIO, TPOU3BOAALICE AKLENT 3TOH O0(epThl, CTAHOBUTCS «3aKa3YMKOM», IIPU 3TOM aKLENT O(epTh
MPU3HACTCS PaBHOCUIIBHBIM 3aKiII0ueHNI0 JoroBopa Ha yCIOBUSIX, H3JI0KEHHBIX B odepTe.

CTOpOHBI IOTOBOPUIIMCH, YTO B LessiX ucnonHenus Jlorosopa umu Oynet codmonarbes [lonb3oBarensckoe
cornamenue, pazmeniennoe Ha Caiite Mcnonuutens no aapecy: https://getairo.ru/soglashenie.

HCHOJ’IHI/ITCJ’IB, KaK Y4YaCTHHK IPOCKTa CO3daHUA U obecnieyeHust (bYHKLII/IOHI/IpOBaHI/IFI HMHHOBAIITMOHHOI'O
LCHTpa «CKOIKOBO» OCYHICCTBIIACT pCaiM3alilui0 MHHOBAIIMOHHOTO IMPOCKTA, B paMKax KOTOPOTO 3aHHUMACTCs
CO3JaHUEM OHJIaH cepBHUCa OBITOBBIX YCIyr, MO3BOJIAIOLICTO 3aK/IHOYAaTh AOTOBOPLI YCIYT C IMOJB30BATCIIAMU-
(1)PI3I/I‘ICCKI/IMI/I JMoaMu 1 Cy6I[OFOBOpLI YCIIyr ¢ UCIIOJIHUTCIISAMU Cy6yCJ’IyF. Hackoipko 310 MNPpUMCHHUMO, HaCTOﬂI.LIHfI
HOFOBOp H €ro UCIIOJJHCHUC 6YZ[yT COOTBCTCTBOBATL IIpaBUJIaM MHHOBAIIMOHHOTO LICHTPA «CKOJIKOBOY.

OnpenesieHus:

Bonycm,le 0aJIIIBI - YyCii0BHasA €AMHUILIA, paCCUUThIBACMaAA U HAYUCIIICMast AﬁpO 3aKa3‘lI/IKy IIpu COBCPLICHUUN
orepanyii, mpexycMoTpeHHbIX [IpaBunamu O0HYCHOM porpaMMBbl, pa3MelIeHHBIMHE 110 aapecy: https://airo.ru/terms.

Beo-caiit (magee - Caiit) - npuHaaiexamas VCHogHUTEN0 COBOKYNHOCTh MPOrpamMM JUIsl AJIEKTPOHHBIX
BBIYUCIUTEIBHBIX MALIMH U MHOW HH(OPMAIMHU, CoOAepKalleiics B MHPOPMAIMOHHON cucTeMe, myOnuYHbIH JOCTYI
K KOTOpOii 00ecreunBaeTcs MOCPEICTBOM CETH MHTEPHET 110 ajpecy: https://airo.ru

Bews - uznenue, myis koroporo Mcnonautens okassiBaeT yciyry OOpaOOTKH, B TOM YHUCIE OJICKa, OOYBb,
JOMAIIHUHA TeKCTHIIb, JETCKUE KOJSICKH U APYTHE U3/EIHs, yKa3aHHbIE B iepedHe Y ciIyr, pa3MerieHHoM Ha Caiite,
B [Ipunoxxenun, mndo nomyyeHnsiM 3akazuynkoM B Kom-ieHTpe.

Bpemennoii ciiot (C0T) - MpoMEKyTOK BpeMEHH, BBIOpaHHBIN B 3aka3e 11t cOopa Bereit ot 3akazunka uiu
JUTst focTaBku Bereit 3aka3uuky.

HocraBka - Ycnyra coopa Bemeit (ot 3akazuuka) s nocienyromeid OOpaboTku u nmocraBku Bereit
(3akazumky) nocie O6padoTku, 1100 mocie oTkaza 3akazunka o OOpaboTKu.

3aka3 - chopMupoBaHHOE 3aKa34MKOM 3a/1aHUC Ha OKa3aHWE OJHOM WJIM HeCKONbKHUX Ycayr nmo O0paboTke,
KOTOPOE MOKHO pa3MecTuTh, uctoibsys [Ipunoxenune, Caiit, mu60o uepes Komn-Lientp.

3aka34uk - jeecriocoOHoe (pu3MuecKoe JHIo, AoCTHriiee 18 jier, NelCTByronmMe 0T COOCTBEHHOTO JIMIIA,
HMerolee 3aKOHHOE MPaBO BCTYNATh B JOTOBOPHBIC OTHOLICHMS ¢ VcmonHuTeneM, NpuHSBLIEEe B YCTaHOBICHHOM
nopsike ycinosus [lonp3oBarensckoro cornamenus u CornameHus 00 HCIOIb30BaHUH EPCOHAIBHBIX JAHHBIX.

HUcnonnutenp - OOIIECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTHIO “Alipo” (MHH: 7703821839, OI'PH
5147746347634,anpec: 111033, MockBa, yi1. 30JI0TOPOXKCKUH Basl, 32, ctpoeHue 2, od. 9).

Konn-uenTp - noapaznenenue Alpo, OCYLIECTBISIONIEE KOMMYHUKALMIO C 3aKa3YMKOM: KOHCYJIbTALUHU 10
npeasiaraeMbIM  yciyraMm, o(OpMIIEHHE M COTJIacoBaHME 3aka3oB, 0OpabOTKy NPETeH3WH M MpouYue IeHCTBUS,
oTHOCsIIKECS K 0(OPMIICHUIO U BBIIOIHEHHIO 3aka30B. J{i1st oOpamenus B Kosn-ueHTp He0OX0AMMO MO3BOHUTD T10
HoMmepy Tenedona, ykazanHomy Ha Caiite, nuOo Hamucate B Meccenmkep Telegram mo anpecy
https://t.me/airo_ru_bot.

Kypsbep - noapsamuuk McnomHuTens, ocymecTBIAOMMN yeiryry JlocTaBku.

Mo6uibHoe mnpuJokenne (majsee - Ilpuioxkenme) - mnporpammHoe obecneuenne McnonHuTens,

npeaAHa3HAUYCHHOC JIA pa60T1>1 Ha CMapT(bOHaX, MJIaHOICTaX U APYrux MOOUIBHBIX YCTPOﬁCTBaX, IIO3BOJIAIOIICEC
oJry4aTtb I/IH(l)OpMaI_[I/IIO 00 yciayrax I/ICHOHHI/ITCJ'IFI, HCIIOJIb30BATh JIMYHBIN Ka6I/IHeT, CO30aBaTb W YIIPABJIATH
3aKaBaMI/I, OINIaYMBAaTh OKA3aHHBIC YCIIYTH.



Oopaborka Bemeii (O0padoTka) - Yciyra, mu0o KOMIUIEKC YCIyT, BKJIFOUAKOMIMX B ceOst XUMYHUCTKY,
CTHPKY, PeMOHT 00yBHM W JApyrue yCiayru, KOTOpble 3aKa3uuK Mopydui okazarh Mcmomautemo. [lepeuens Takux
Ycenyr pa3meren Ha Caiite, B [Ipunoskenun, 60 MOXeT OBITh TIOIYYeH Mpu oOpaieHuu B Kom-ieHtp.

IMoab3oBaTeibcKoOe coOrJiallleHUue - COTJalicHHe 00 WCMOJNb30BAHUU JJICKTPOHHBIX CEPBHCOB AIpoO,
pasMenieHHoe 1o aapecy: https://airo.ru/soglashenie

IIpomoxkoa - yHHKanbHBIN KoA, GopMupyemblii VcrnonHuteneM, u NpeACTaBISIONNNA cOO0H yHUKaIbHYIO
COBOKYITHOCTb OYKB W/HIH LU}p, JArOIUil MpaBo 3aKa3uuKy Ha NpUoOpeTeHre Y CIIyry Ha CIIeUaIbHbIX YCIOBHSX.

PemoHT 00yBM - KOMIUIGKC NpOLEAYp, HANpaBlICHHBIX Ha YJIyYlICHWE BHEUIHETO BHIA W/WIH
(YHKIMOHAIBHOCTH OOYBH.

Cornamenne 00 HCNOJb30BAHNH TEPCOHAJBHBIX NAHHBIX - COIVIAIIEHHE, Pa3MEIIEHHOE IO ajpecy
https://airo.ru/soglashenie.

Cpoxk ucnoTHeHHs Y CJIYTH - MUHUMAJIbHBIH CPOK B TEUCHHE KOTOPOI'O MOKET OBITh OKa3aHa KOHKpPETHAas
VYenyra. Cpok Brirouaet B ce0st coop Bemieid, O6paboTKy u noctaBky Bermeit 3aka3zunky.

Cpok ucnosiHeHus1 3aKa3a - BpeMEHHOU MPOMEXYTOK, B TEUCHUE KOTOPOTo UCTIONHsIeTCs 3aKka3. Bximtouaer
B cebs cOoop Bemieit, O0paboTky u noctaBky Bemieit 3akazunky. Cpok UCTIOTHEHHS 3aKa3a He MOXKET OBbITh MEHBIIIE,
yeM Cpok UCHIOTHEHUS Y CIIyT B 3aKase.

CepBuc/cepBHCHI - COBOKYITHBIN KOMITJIEKC BCEX YCIyT, KoTophle oka3piBaeT OO0 “Alipo”.

Tapud - cucrema 11eH U CTaBOK Ha Oka3biBaeMble cnonauTenem Ycnyru, pa3menieHHas Ha BeO-caiite u B
[Ipunoxenuu, sBASIOMIASCS HEOThEMIIEMOH YacThi0 HacTosero Jlorosopa.

Yeayra - oTIenbHO TapuuIMpyeMoe JeicTBUe/HAO0Op JeicTBUi Hall Beripro, COBOKYIMHOCTh KOTOPBIX
BxouT B oHsATne O0padboTku Bemeit. Crimcok Ycyr, BRIMONHsIEMBIX B pamkax O6paboTku Berieii, pazmermaercst
Ha Caiite, B [Ipunoxxenun, mudo Moxet ObITh oyueH B Kom-ueHtpe.

Dadpuka - nopsiIIuK VICToNMHUTENS, SBISFOIIUNACS JIUIIOM, OcyIiecTBIsirommM O0paboTky Bemeit.

XumMuyeckasi YHCTKA (1ajee - XHMYHCTKA) - TPOPEeCCUOHANIbHAS CyXasl U/WUIIH MOKpPast YHCTKA:
XUMHYECKUH MPOIECC OUMUCTKH M3/ICIHIA U3 TEKCTHUIIbHBIX/HATYPAIbHBIX MATEPHAJIOB C UCTIOIH30BAHUEM
OpPraHUYECKUX PACTBOPUTEIICH/BOIBI/MOKOIIUX CPEJICTB.

DJIeKTPOHHOE CO00IeHne — WH(OpMAIKs, TepeaaHHas Wi MnonydeHHass CTOpOHAMHU HACTOSIIETO
JloroBopa 1o uHGpOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTH. OOMEH AJIEKTPOHHBIMH COOOIIEHUSIMH, KaXI0e U3
KOTOPBIX TOAIMKMCAHO aHAJIOTOM COOCTBEHHOPYYHOH MOIIKMCU OTIIPABUTEIST TAKOTO COOOIICHUS, pACCMATPUBACTCS
CropoHaMu Kak 0OMEH JOKYMEHTaMHU.

DJIeKTPOHHBIA JOKYMEHT — JOKYMEHTHpOBaHHas WH(OpMaIus, TNPEACTABICHHAS B JJICKTPOHHON
MMMCBMEHHON (OpMe, TO €CTh B BUJE, MPUTOTHOM Jisi BocrpusiTiss CTOPOHAMH B TICIISIX BBITIOJHEHUS TTOJIOKEHUM
Hacrosmiero JloroBopa ¢ MCHOIB30BAHUEM SJCKTPOHHBIX BBIYHUCIUTEIbHBIX MAIIWH, a TaKXe AJi Mepefadd Mo
MH(OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHBIM CETSIM Wi 00pabOTKH B MH(DOPMAIIMOHHBIX CUCTEMaX.

1. OO0mmue moJioxKeHUs!

1.1. Hacrosimii oroBop siBnsiercst myonuuHoi odeproil. Akuentupys Jorosop, 3aka3uuk MOATBEPKAACT
CBOE COIJIacMe CO BCceMH MojoxeHusiMu JloroBopa, 0e3 uckmoyeHus. B cimydae Hecoryiacus ¢ HAaCTOSIIHM
JHoroBopoMm 3akazyMK HE HMeeT MpaBa JAelarh 3aka3 Ha yciayrn no OOpaborke Bemieid, oxa3biBaeMble
VcnonnuTenem, ¥ JOKEH OTMEHHUTD 3aKas3, eclii TaKOBOM 0(OpMIICH.

1.2. AkuenTom Hactosuiero JloroBopa 3aka3uuKoM SIBJISICTCS BBIIOIHEHHE JeCTBU 10 ohopmiieHHIo 3akasa.

1.3. ITo BrIOOPY 3aka3umka IOPUAMYECKH 3HAYMMBbIE COOOILIEHUS MOTYT OBITH HampasjeHbl McnoiaHuTenem
OJTHUM M3 CIIEIYIOLINX CIIOCOOO0B:

- DJEKTPOHHAs [OYTa;

YBEIOMJICHHE B MOOMIIBHOM MECCEHIKEPE;

- push-yBenomnenue B [Ipunoxenuu;

- TenedOHHBIN 3BOHOK (C MPOBEACHUEM ayJHO3AIIHCH).

3aka3uuK 00s13aH 00ECTIEUUTh TEXHUUECKYIO BO3MOKHOCTD TOJIyUEHHS BhILICYKa3aHHON HHPOPMALIUH OTHIM
U3 CIIEAYIOIINX CIIOCOOOB:

- VYkaszaTb azgpec 3JIeKTPOHHOM mouTh! 1ipu Bxoje B [Ipunoxkenue, mubo npu obmennu ¢ oneparopom Kom-
LIEHTpPA;



- Iogxmrounts Meccenmkep Telegram s cBsa3u ¢ Micnonnutenem, nompocus 06 3ToM onepatopa Ko-
ueHrpa, oo B [Ipunoxenun (Bkiaaka “Eme”, pasnen “Ysegomnenus”, myHKT “Meccenmxep’”)

- Iogxmrounts push-yBenomiuenus, A 4ero HEOOXOIUMO yCTaHOBUTH [ IpuiioskeHne, mepeiTu BO BKIAIKY
“Eme”, pazagen “YBegomnenusa”, myHKT “Push-yBemomnenns”

B cmyuae, ecnu 3aka3uMK HE OCYIECTBWJI BbIIIEYKa3aHHbIE NEHCTBUS, VcnonHuTens BIpaBe HANpaBHUThH
IOPUIMYECKH 3HAYUMBIE COOOLICHMS W DJICKTPOHHBIC JOKYMEHTHI JIIOOBIM M3 YKa3aHHBIX B HACTOSILEM ITyHKTE
crocoboM, M Takoe cooOIleHHe OyIeT CUMTAThCS HANpaBICHHBIM HAAJISKAIIUM 00pa3oM U IMOJyYCHHBIM
3aKa34lMKOM C MOMEHTA €ro OTIPaBJICHUS.

1.4. DnekTpoHHbIE COOOIICHHS ¥ SJIEKTPOHHBIE TIOKYMEHTBI, HalIpaBJICHHBIC B paMKax HacTosmero JJorosopa,
MPU3HAIOTCS CTOPOHAMH JIOCTOBEPHBIMH U MOTYT OBITh UCIIOJB30BaHbl KaK Ha/JIeXkKAaIIe JOKa3aTeIbCTBRA.

1.5. Ayauozanuce 3BOHKOB, pou3BeAeHHas VcnoaHureneM B paMKkax Hacrosiero JloroBopa, npu3HaeTcs
CTOPOHAaMH JIOCTOBEPHOM M MOXKET OBITh HCIOJIb30BaHA KaK Ha/AJIekKalllee JOKa3aTeIbCTBO.

1.6. Ilpu odopmiieHnn 3akaza 3aKa3vyuK:

- mpenocTasisieT VICIONMHUTENI0 KOHTAKTHBIE TaHHbIE, O3BOJISIONINE HACHTU(QHUINPOBATh 3aKa3unka KakK
KOHKpETHOE (pU3nYecKoe IO MyTeM ayTeHTHU(PHUKALUU Yyepe3 HOMEep MOOHMIIBHOTO Tese(OoHa sl PETUCTPALUH B
cepsuce VMcnonauTens coriacHo ¢ ycnoBUsMH HacTosuero /lorosopa u Ilons3oBaTensckoro coriameHus;

- TOATBEP)KIAET U FapaHTUPYET YKa3aHUE UM JIOCTOBEPHOM, TIOIHOM U ICHCTBUTENHHON HHPOPMALIUH.

1.7. B ciyyae u3mMeHeHust KOHTaKTHBIX AaHHBIX (D.U.O., HoMepa MoOMIIBHOTO TenedoHa, 3EKTPOHHON NOYTHI
W WHBIX JaHHBIX), YKa3aHHBIX [PU PETUCTPALU, HEOOX0JUMO cooOmMTh 00 3ToM Mcenomnurento 10 odopmiieHus
3akaza, oOpaTuBLIKCh B KOMuI-IeHTp.

1.8. 3aka3uMKoM CUMTAETCs JIMIO, BIAJCIONIEe HOMEPOM MOOHIBHOTO TeledoHa, ¢ MOMOILBI0 KOTOPOTO
ocymiecTBieHa apropusanus/peructpauus B Cepsuce Mcnonnurens, 1mbo opopmien 3aka3 yepe3 Komn-ueHTp.

2. IIpeamer morosopa

2.1. Ilo nacrosmemy MoroBopy Mcmomnurtens o0si3yercst BHIMONHUTH ycinyrn mo OOpaboTtke Bemieid c
JHocTaBkoi, a 3aka3yuK 00S3yeTcs] NPUHATH PE3yJbTaT BBIIOJHEHHS YCIYT U OIJIATUTH €ro MO YCTaHOBJICHHBIM
Tapudam.

2.2. UcnionnuTens BOpase MpHUBJIEKaTh Uil OKa3aHus yciyr no JoroBopy Tpetbux nun (CyOucmnonHuresnei).
Kanaunarypy CyOucnonnuressi, BUAbI 1 00bEM yCIyT, KOTOpbIe OyneT oka3bpiBaTh CyOucHonHNTENb, VICTIONMHUTEb
OIpENETSAET CAMOCTOSITENBHO.

2.3. Ilpu B3amMHOM coryacuu 3aka3unka W Mcmomxurens B 3aka3 MOryT ObITH H0OaBiieHBI YCIyTrH, He
nepeunciienHsle Ha Caiite u B [Ipuioxxenuu.

3. Ilopsnox opopmiieHust 3aKa3a

3.1. 3aka3ymK BIpaBe OCYILECTBUTH 3aKa3 corjacHo Tapugam 1 mepeuHto yciyr, pa3MenieHHbIM Ha Caiite, B
[Ipunoxenun, 1100 nomyueHHbIM 3akazurkoM B Komn-uentpe. B ciydae 3akasa uepe3 Komn-uentp Mcnonnurens
HarnpaBJsieT 3aKa3unuKy cMc-coobiieHne (MO0 cooOIeHre B MECCEHKEP) CO CChUTKOM Ha 3aka3 B [Ipunoxxenun.

3.2. CrouMocTh OKa3aHus Y CIyT'd MOKET ObITh m3MeHeHa Mcromaurenem nocie npuema Bemieii na ®@abdpuke,
HO 70 Havyaja (PaKTUYECKOrO OKAa3aHUs YCIIyTH MIPH YCIOBUH €€ IOTIOJHUTEIBHOTO COTTIACOBAHMSA C 3aKa3UUKOM.

3.3. Ilpn Hanu4Yuy AEKOPATHUBHOM OTJEIKH, KOMOWHAIIMK MaTEpUalIOB U APYTUX (DaKTOPOB, YCIOKHSIOMINX
mporecc O6padoTku, Bo3MokHa HarleHka 30% oT croumocTu Y cnyru. JlaHHas HalleHKa JTOJIKHA OBITh COTJIacOBaHA
¢ 3aka3zuukoM mepes HadanoM OO0paboTKH.

3.4. B cnyuae, ecnu 3aka3uuKk JenaeT CBOW mepBblii 3aka3z uepe3 Komi-ueHtp, mocne ero odopmiieHHS
3aka3uuKy Mo cMc oTmpaBisiercsi ccbuika Ha Ilonbp3oBatensckoe cornamenue, CornameHue o0 MCHOIb30BAHUH
MEpCOHANBHBIX JaHHBIX, a Takke JloroBop-odepry, ¢ KOTOphIMH 3aKa3uuK JIOJDKEH O3HAKOMHUTHCsA. B ciryuae
HEeCcOorjacusi ¢ BBIICTICPEUNCICHHBIMH JOKYMEHTaMH, 3aKa3ulK 00s3aH OTMEHUTH 3aka3, oOparuBiuch B Komi-
LIEHTP.

3.5. Cpok Oka3aHHs yCIyT:

3.5.1. Cpok ucnonnenus Yciayru pazmemaercs Ha Caiite, B [Ipunoxenun, 1mbo nepeaaeTcst ornepaTopoM B
Koumn-uentpe u neiictBuTeneH Ha MOMEHT OOPMIICHHUS 3aKa3a.

3.5.2. MunnmaneHbiii CpoK MCIIONHEHUS 3aKa3a 3aBUCHT OT BHIOpaHHBIX YCiyr U paBeH CpOKy HUCIIOIHEHHUS
Yenyru ¢ HanOONbLIIMM CPOKOM MCIIOTHEHHUSL.



3.5.3. ®akrnueckuii Cpok ncnonHeHHs 3akas3a ompenessercs 3aka3dyukoM (¢ yyetom 1. 3.5.1.) B mpouecce
odopmiienus 3akaza Ha Caiite, B [Ipunoxenun, mubo yepe3 Komn-nieHTp myTem BbIOOpa AaThl cOOpa M JJOCTABKH
3akasa.

3.5.4. Cpok wucrnomHeHusl 3akKa3za MOXeT OBbITh HpoayieH VcmomHUTENneM B Ciydasx HEO0OXOIUMOCTH
JIOTIOJTHUTEIILHOM 00pa0OTKY WIIH TIPY TEXHHUUYECKOW HEOOXOAMMOCTH He 0oJiee, 4YeM Ha JIeCATh pad0vuX JTHEH, 0 YeM
Ucnonuurens yBegoMisieT 3aKazuuka.

3.5.5. Ilo pe3synbraram npuemku Berieit Ha @adpuke MOXKET MOTPeOOBATHCSI IOTIOJIHUTEIBHOE COTIIAaCOBAHUE
¢ 3aKa34MKOM H3-32 KOPPEKTUPOBKH CTOMMOCTH, OOHAPYKEHHBIX Je()EKTOB W IO HMHBIM NpudnHaM. J[aHHOE
COTJIACOBAHKE HAIIPABIISICTCS 3aKa3unKy yepe3 Meccenkep Telegram (eciau 3aka3unk MOIKITIOYHII ATOT KaHAJ CBSA3H
¢ UcnomuuTenem cornacHo 1. 1.3.), 1o 3JIEKTPOHHOM 1ouTe, MO0 Yepe3 TeNeOHHBIH 3BOHOK Ha HOMEDP, C KOTOPOTO
obu1 odopmiteH 3aka3. B ciydae, ecnu 3aka3umk He npoBoauT CornacoBanue g0 15:00 Toro gHs, B KOTOpPBIHA
3aka34yuKy OBUIO HAIPaBIEHO COTVIACOBaHME (HE OTBETHII Ha COOOIICHHE B MECCEH/KEpE, 110 IEKTPOHHOH IMOUTe,
HE OTBETHJI Ha TeJe(OHHBIN 3BOHOK), CpOK HCITONHEHUs 3aKa3a aBTOMATHYECKU MEPEHOCUTCS Ha 24 yaca BIIEpe/.
Cpok wucrionHeHUe 3akaza OyJeT MepeHOCUTHCS BIepea Kakablid aeHb B 15:00 mo Tex mop, moka 3aka3duk He
MIPOBEJICT COTIIACOBAHUE.

3.5.6. WcnonHutenab HE TapaHTUPYET BO3MOXKHOCTh YMEHBLICHHUS CPOKa HCIIOJHEHUS 3akKas3a IOCJE €ro
oopMIICHUS TaXKe B CITyYasiX, KOT/1a MUHUMAIIbHBIA CPOK UCTIOHEHHUS Y CITyTH 3TO IMO3BOJISET.

3.6. UcnonHuTtens BIpaBe OTMEHSTH JIFOOBIC 3aKa3bl 3aKa3zuynka 0e3 OOBSICHeHWs NMPUYHMH, B TOM YHUCIE B
ciy4dae repeHoca coopa 3aka3a 3akazurkoM Ooliee ABYX pa3. B ciydae otmensl McnonHuTeneM 3aka3a, B KOTOPOM
npumeneH [Ipomokog, aeiicteue Takoro [Ipomokoa nmpekpaiiaercs BMecTe ¢ 3aka3oM. Ecinu B 3aka3e UCIOIb30BaHbI
BonycHbie 6abl, mpu 0TMEHe 3aKka3a OHM CHUMAIOTCSl C OPOHH U BO3BpAIIatOTCs Ha BOHYCHBIN cUeT KineHTa, 1100
CIHCHIBAIOTCS (€CJIM Ha MOMEHT CHATHS C OPOHU CPOK JIEHCTBUS BOHYCHBIX 0aJIJIOB UCTEK)

3.7. Ycnyru He MOTyT OBITh OKa3aHbl, a COTJIACOBAaHHBIM 3aka3 MOJJICKUT OTMeHe lcmomHutenem B
OJTHOCTOPOHHEM Topsiike 0e3 MpuMeHeHUs K VICTIOMHNTEIN0 KaKuX-T00 CAaHKIUH, B CICIYIOIINUX CIydasx:

- eciu azmpec cOopa 3aka3za He BXOAHWT B 30HY oOchmykuBaHus McmomHutens (He oOCITyKuBaeMas

TEPPUTOPHSL);

- ecimm y MHcmomHuTens OTCYTCTBYET TEXHHMYECKAsh BO3MOXKHOCTh OOCIY)XKMBAaHUS 3aKa3a BBUIY

ocobeHHOCTe! 1IN TpeOOBaHMH 3aKa3uuKa,;

- 3noynotrpeOieHre 3aka3urka CBOMMH ITpaBaMu, KOTOpOoe HaHOCHUT yiepO Mcnonaurento;

- 1pyboe obOmenue 3akazumka ¢ npexacraButessimu Mcmomuutens (Kypbepamu, omepatopamu Koi-

LEHTpa)
- HaJu4ue HEOIUIAYCHHBIX 3aKa30B;
- B CBSI3H C TEXHUYECKHUM COOEM.

3.8. 3aka3uuk BIIpaBC OTKa3aTbCs OT YCIYT Hcnonaurens Opu yCJIOBHUM OIUIAThI (l)aKTI/I‘lCCKI/I ITOHECCCHHBIX
HCIIOJIHUTCJICM PACXOJ0B.

4. Ilepenaua Bemeii Kypsepy

4.1. Tlocne odopmiieHust 3aka3a B yKa3aHHBIM B 3aka3e JIeHb U BpeMs K 3aka3zuuky mnpuesxkaet Kypwep,
KOTOPBIH yIIaKOBBIBAET BEIIM B BOAOHETIPOHUIIAEMBIN MEIIOK (coBepIuaeT coop 3akasa), 3aKpbIBaCT €ro Ha IIoMOY,
U COCTaBIISICT 3JICKTPOHHBIA akT cOopa (9IEKTPOHHBIM JOKYMEHT), TOATBEPKAAOMMN (DaKTHUECKYIO0 mepenady
Beied A 00paboTKK. DTOT akT OyAeT HalpaBieH 3aKa3uuKy 10 yKa3aHHOMY UM e-mail, 1160 mocpeacTBom cmc-
cooOmeHwust (CooOIIeHUsT B MecceHpKepe) b0 nobasieH B [punoxenne. 3aka3zunk o0s13aH coodOmuTh Kypbepy o
HAJIMYMU CKPBITBIX HEJOCTATKOB (Hedekrax) Bemu, o ueM Kypbep clenaer OTMETKY B AJIEKTPOHHOM akTe cOopa.
Herabapurtnsie Bemy (konsicku, JEeTCKUE CUACHUS U IP.) B MELIOK HE YIAKOBBIBAIOTCS U HE TNIOMOUPYIOTCSL.

4.2. Ecnu B 3akaze mpucytctByeT Ycmyra “Crupka u ['maxka onexasl no kuinorpammam’ (CHUID), Kypobep
nprHUMaeT Bemy 1o Becy M He ONHMChIBAET KaKAYIO BEIb 110 OTACIbHOCTH.

4.3. YcnoBus npuema Beieit k oopadotke no Ycmyre «CUD»:

4.3.1. K Bemam, KoTopsie MOTyT puHUMaThcs kK O0padoTke nmo Ycemyre CUIT oTHOCATCS: HKMHCHI, TIOPTHI,

Xajar, Maika nono, gyTooJka, TOI, TOJICTOBKA, COPOYKa HOUHAS, TUIAThe, XKHUJIET, [PKEMIIep, capadaH, mmKama

(KOMILIEKT), Maiika, r00ka, koTa, OpIOKU, OPIOKH CLIOPTUBHBIC, OPIOKU MTHKAMHBIE.



4.3.2. Jlaxxe ecnu Belllb OTHOCUTCS K CIUCKY NMpuHHMaeMblx Ha Ycmayry CUIT Bemeit B m. 4.3.1., no
YCMOTPEHHIO TEXHOJIOTa TaKHe BEIIM MOTYT OBbITh MPHHATHI HA MHAMBUAYAIBHYIO YHCTKY B CIEIYIOLIMX
CIIyJasx:

e Ecnu MapkupoBKa BeUH 3anpemiaet oopadotky no texnonorun CUL (1. 4.3.4)

e [lpu HaNMYMHM JEKOPATHBHBIX 3JIEMEHTOB/HECHEMHOH (YPHHUTYPBI, KOTOpask UMeeT OOJbLION
PHCK MOBpEKACHUS TpH 00padoTke o Texnonorun CUT

e [Ipu HAIM4KU IATEH, KOTOPbIE TPEOYIOT MHANBUAYATBLHON MATHOBBIBOAKH

e FEciu B KOHCTPYKLUHMH BEIIM HMCIOJB3YIOTCS TKaHU U (PAcOHBI, KOTOPBIE YCIOXKHSAIOT OAMH W3
npoueccoB TexHonorun CUI, onucannoii B 1. 4.3 .4.

e Eciu B MapKUpOBKE BELIM yKa3aH 3alpeT CyIIKU B OapabaHe

4.3.3. Bemu, He BXozsmue B cucok Bemei B 1. 4.3.1., k O6padotke no Ycayre CUI' He mpuHUMAaIOTCSL.
Ecnn 3aka3unk nepepact Beny ¢ MapKkupoBKOH, 3amperaromeil cTUpKy, JaHHbele Bemun OynyT OpuHSTHI K
O0paboTKe B COOTBETCTBUU C MAPKUPOBKOM, BCIIECTBHE YETO CTOMMOCTh 3aKa3a MOXKeT H3MEeHUThbcs. CraBast
Bemy Ha ycrnyry CUIT, B KOTOpBIX MapKHPOBKa 3alpelacT CTUPKY, JIHOO MapKUPOBKA OTCYTCTBYET, KIMEHT
COIJIAIIACTCS, YTO 3TU Bemy MoryT ObITh NPUHSTHI [0 OTACIBHOCTH 1O IPYTOM CTOMMOCTH.

4.3.4. Texnonorust O6padotku Beuerr CUL™:

e MammunHas ctupka npu tremneparype 30 rpagycos Llenscus
e Cymka B 6apabaHe CyUIMIBHON MaIlIdHBI
e [naxeHue

4.4, Ecnu B 3aka3e npucytctByet Ycinyra CUL, McromHNUTENb HE OMUCHIBAET HEJIOCTATKH (JE(EKThI) KaXKI0H
BEIIHY, a 3aKa34UK OTKa3bIBAaCTCs OT NMpeTeH3ui K McnomuuTento no ¢pakTy oOHapyKEHHs TAKUX HEJOCTaTKOB.

4.5. Ycnosus B 1. 4.2.,4.3., 4.4., kacaioTcs BceX Y CIyT, TApUPHULIUPYEMBIX 110 KHJIOTpaMMaM.

4.6. Ecin 3aka3zyvk HE XOUeT yKa3blBaTh TOUHBIN TNepeueHb Bemield 1 He0OXOAMMBIX YCIyr Npu mepenayde
3akaza Kypbepy, mbo ecnu 3aka3uuk octaBuil Bemm 11t OecKOHTaKTHOTO cOopa 6e3 mpucyTCTBUS 3aKa3uuKa, TO
Kypbep ormeuaer B akte cOopa mosunmio “Omnpenenuts coctaB Ha DaOpuke”. CnaBas BEIIU IO IMO3UIUH
“Omnpenenuth cocTaB Ha (padpuke”, 3aKa3UlK OTKa3bIBACTCS OT MPETEH3MI 0 cocTaBy Beiell u mo oOHapy>KEHHBIM
Ha HUX Aedekram mociue ux npuema Ha Padpuke.

4.7. llepen nepenaueii Bemeit Kyprepy, 3aka3unk 00s3aH MpoBepUTh KapMaHbl Belleil Ha mpenMeT Hamuaus
MMOCTOPOHHMX MPEAMETOB. VICITOITHUTEND HE HECET OTBETCTBEHHOCTH 33 OCTABJIEHHBIE B KApMaHax IIEHHbIE BEIH.

4.8. Kyprep npunumaeT Toiibko Bemu, momnexanue OOpaboTke. 3aka3uMk HE MMEET MpaBa Iepe/iaBaTh
Kypbepy dexsbl or Bermei, Bemanku, NbUIBHUKH W JIpyrHe IOCTOPOHHHUE MpeaMeThl. VcnomHWTens HE HeceT
OTBETCTBEHHOCTH 32 COXPAaHHOCTh IOCTOPOHHUX IIPEIMETOB, IEPEAAHHBIX 3aka3unkoM Kypeepy.

4.9. B teuenue 4 (4eTpIpex) yacoB ¢ MOMeHTa 3a0opa Bermiell 3akaz4yuk BIpaBe HApaBUTh CBOU BO3PAKECHHUSI
Ha aKkT cOopa. B ciyuae OTCyTCTBUSI BO3paKEHHH aKT CUMTAETCS COTJIACOBAHHBIM W MOJNHMCAHHBIM OOCUMH
cropoHamu (3aka3uukoM U VcnonHuTenem).

4.10. CtopoHbl corjacoBajid, YTO akT cOOpa, HampaBiICHHBIA 3aKa3uyuKy, MOAMKCAH YIOJIHOMOYEHHBIM
npeacraBuTeneM McrmomHurens, B TOM YKcie IPU YCIOBUH OTCYTCTBHS IpaMueCKO MOAMUCH.

5. Ilpuem Bemreii Ha PadpuKe U corjacoBanue 3akasa

5.1. Ilocne nmpuema Bemieil y 3aka3uuka Kypbep OCYIIECTBISIET UX A0CTaBKy Ha DaOpuKy.

5.2. llocne nocrymienus Bemeit Ha @abpuky npon3BoANTCS BCKPHITHE IUIOMOBI MEIIKa M OCMOTP BELLEH, pH
sToM Bemm dotorpadupyrores (3a uckmouenueM Ycayr o Becy, Harpumep CUL, CTUPKHU U TTIaKKK TOCTEIBHOTO
Oenbst u n1p.). [Ipn HEoOxoauMocTH 3aKa3zunk MOXKET 3apOCcuTh (OTO mpu nmpueme, odpaTUBIIKCH B Komut-LieHTp.

5.3. Tlo pesynbratam mpueMku Beuiei Ha Pabpuke MOryT ObITH OOHapYKeHBbI Ae()EKTHl U IpyTue JIeTajH,
TpeOyIoLIHe AOMOIHUTEIBHOTO COTIIAaCOBaHUs ¢ 3aKa3uyMKOM Mepe]l HadaluoM GakTHIecKoil 00padoTKu.

s mpoBenenus coryiacoBanust Kom-neHTp cBs3bIBacTCs ¢ 3aKa34MKOM NMOCPEACTBOM Tese()OHHOTO 3BOHKA
(c mpoBeneHnEeM ayano3anuch), 1o yepe3 meccenpkep Telegram mnm 3MeKTPOHHYIO OUTY.

B ciydae npunaTHS 3aKa34MKOM BO3MOXKHBIX PHUCKOB IOPYM Bellled W/WiM croco0a BBIIOIHEHUs padot, a
TaKke, ecau pucku npeaycmorpensl m 5.19 TOCT 51108-16, Mcnonuutens HE HECET OTBETCTBEHHOCTH 3a MOPUY
TaKuX BEIIeH 1 BO3MOXKHBIC YOBITKH 3aKa3unKa.

5.4. CormnacoBanue BO3MOXHBIX PUCKOB, IPOBEJCHHOE C 3aKa34MKOM ITOCPEICTBOM TelIe(OHHOTO 3BOHKA C
MPOBEICHUEM ayAN03aINnCH, HallpaBJIeHneM coodlieHnei B meccenmkepe Telegram, cooOiiennii HanpaBIeHHBIX Ha



JJIEKTPOHHYIO TIOYTY, COOOIICHHH HAlpaBiIeHHBIX B MOOHIBHOM TNPHJIOKECHUH CUYHUTAIOTCS HaAJICKaIUM
JIOKa3aTeIbCTBOM COTJIACOBAHMS.

5.5. Hcnonuurens He HECET OTBETCTBEHHOCTh 3a JAC(EKTHI, BBIIBICHHBIC NPU MPOBEACHUH MPUEMKH.
HcnonnuTens He HECET OTBETCTBEHHOCTH 32 OCTABJICHHBIC B KapMaHax LeHHbIEC Bemn. CTOMMOCTh paboT MO UTOTaM
NPUEMKH MOKET OBITh CKOPPEKTHPOBAHA C YUETOM ITOJIOKEHHH HACTOSALIETO JOTOBOPA.

5.6. Ilpu npueme Bemeil McnmomHuTens NpocTaBiIseT MPOLEHT M3HOCA Ka)I0M BeEld, PYKOBOACTBYSCh
JTOKyMEHTOM “‘PyKkoBO/CTBO /17151 paOOTHUKOB MPUEMHBIX ITYHKTOB MPEANPUATHI XUMHUUECKON YUCTKU U KPaIIeHUs”,
yTBEepKAeHHBIM MuHuctepctBoM O0biToBoro oocmyxusanusi PCOCP ot 20.06.90 roga:

YCTaHABIUBACTCS JUIsI M3CIUI, He OBIBIIUX B YIOTPEOJICHHUH, HE UMEHOMMX (HaOpUIHBIX
n3uoc 10%

He(beKTOB n HapymeHHﬁ B OTACJIKC, MU3ACIUA MOTYT UMCTb HC3HAYUTCIIbHOC 3alblJICHUC
BCJICACTBUC XPAHCHUS,

YCTAaHABJINBACTCA JIsI MaJIO HOIICHHBIX PI3I[CJ'IPIﬁ, C HC3HAYUTCJIbHBIMU 3arpsA3SHCHUSMU, HC

n3Hoc 30% BBIIBCTHINX, HC MOABCPTaBIINXCA MMCPCKPAIIMBAHNUIO U CTUPKE, HC UMCHOIIHNX, HOBpC)KZ[GHI/Iﬁ
BOJIOKOH M OKpPACKH, a TaKKC IJId HCHOIICHBLIX H3,I[eJ'IPIﬁ C HC3HAYUTCIbHBIM MOPAJIbLHBIM

HU3HOCOM;

YCTaHABIUBACTCS JUIS HOIICHBIX W3JICIHA, CJIa00 BBITOPEBIINX, MOTEPTHIX, HMEIOIIUX
n3uoc 50%

HC3HAUYUTCIIBHBIC He(l)eKTI)I, JJIs1  HCHOIICHBIX I/I?)):[GJ'H/Iﬁ CO 3HAYUTCJIbHBIM MOpPAJIbHBIM
HU3HOCOM, IJid IMPAKU CTHpaHOﬁ, HOHy‘lGHHOI;’I IMyTEM POCITYCKa BA3aHBIX I/ISHCHI/If/’I, HO HEC
HOTepHBHIGﬁ MMPOYHOCTH;

YCTaHABIMBACTCS Il CHJIBHO HOIICHHBIX, HO TPUTOAHBIX K OKCIUIyaTallud, CUJIBHO
3arpsi3HCHHBIX, BBINBETIINX, BBITEPTHIX, MEPETUIIOBAHHBIX, IMMOBPESKICHHBIX MOJIBIO, C
n3Hoc 75%

MOPBIBAMH M IUTONKAMH, WCHOPUYCHHBIX, JAOMAIIHEH YHCTKOM WM CTUPKOH, a TakKe M
HEHOIICHBIX H3/CINH, UMCIOIIMX KPYIHBIH TPYAHOYAAIMMBIA Ae(eKT, KpoMe TOro, A
M3JIEIUH U3 MCKYCCTBEHHOM KOXH, KOXKEBOW HE3HAUMTENIbHbIE HAPYLIEHHs IOJUMEPHOTO
MOKPBITHUS, U3 HATYpalbHON KOXKM C HApyLICHUSMH JIMLEBOIO MOKPBITHS, U3 HATYPaJIbHOTO
MeXa € IMOYKEITEBIIUM, MMOTEPTHIM, CBAISHHBIM BOJOCSHBIM ITOKPOBOM, C MOBPEKIAECHUAMU
MMEIOUINX TKaHHU.

Takum 0Opa3zom, ciaBas BelId, KOTOPhIC HMEIOT 3arpsi3HeHus u/niu HomeHHble Bemu B OOpaboTKy, 3aka3unk
COIJIAIIACTCS C TEM, YTO OHU UMEIOT H3HOC He MeHee 30%. I HONIeHBIX U3/eIuii, CJ1a00 BBITOPEBIIIHX, TOTEPTHIX,
MMEIOIINX HE3HAYHUTENbHBIC NEe(EKThI, JUIsl HEHOIICHBIX W3JCNIUN CO 3HAYUTEIHHBIM MOPAIbHBIM H3HOCOM, IS
MIPSDKYA CTUPAHOM, TOTyYEHHOM ITyTeM POCITYCKa BSI3aHbBIX M3/, HO HE TIOTEPSIBIICH TPOYHOCTH H3HOC COCTABIISICT
He menee 50%. J[nsi cMIbHO HOIICHHBIX, HO TMPUTOAHBIX K AKCIUTyaTallud, CHIJIBHO 3arpS3HECHHBIX, BBIIBETIIHX,
BBITEPTHIX, TEPEIUIIOBAHHBIX, MMOBPEKJACHHBIX MOJIbIO, C IMOPHIBAMH W IITONKAMH, HCIIOPYCHHBIX, TOMAITHEH
YUCTKOW WJIM CTUPKOM, a TaK¥Ke JJIs1 HEHOIICHBIX M3CIUi, MMEIOIUX KPYIHBIN TPYAHOYJAIUMBIH J1e(eKT, Kpome
TOTO, JUIS U3JICNINH M3 UCKYCCTBEHHON KOXKH, KOXKCBOW HE3HAYUTENBHBIC HAPYIICHUS TOJMMEPHOTO MOKPBITHS, U3
HATYpaJIbHOW KOKM C HAPYIICHUSMH JUIEBOIO TOKPBITUS, U3 HATYPAILHOTO MeXa C IMOKEITEBIIUM, TTOTEPTHIM,
CBAJISIHHBIM BOJIOCSTHBIM TTOKPOBOM, C IMIOBPEKACHUSIMU UMEIOIIUX TKAaHH U3HOC cOocTaBisieeT He MeHee 70%.

5.7. Ob6pabotka Bemieii, TpeOyIOmUX COTIacOBaHUS, HE HAYMHACTCS IO MOJIYYEeHUS UH(POPMUPOBAHHOTO
cornacus oT 3aka3uuka. Ecnu cornacue 3aka3unka He MOTy4YeHO 10 15 4acoB Toro aHs, B KOTOphIA McnomHuTenb
MBITANICA CBSI3aThCs ¢ 3akazuukoM, Cpok UCTIOTHEHUS 3aKa3a MepeHocuTes Ha 24 yaca.

5.8. O0paboTka Bemeii, He TpeOyIOmUX COracOBaHUS, HAYMHACTCS CPazy XKe.

6. Ycaosus Xumunctku 1 O6padorku Bemei
6.1. Yciryrn XvIMYUCTKY OCYIIECTBISIOTCS 110 33/IaHNI0 3aKa3unka B cOOTBeTcTBUU ¢ TpedoBanusmu ['OCT P
51108-16 “Ycayru ObiToBble. XuMHUYecKas YucTKa. OOIIMEe TEXHUUECKHE YCIOBUS .
6.2. Bemm, uMeoLIMe HENOJHYIO WM HENPaBWIbHYI0 MAapKHUPOBKY, JHOO HE HMEIOIIME TaKOBOM,
MPUHUMAIOTCS B XUMUYHUCTKY O€3 rapaHTHU 10 KauecTBY YCIYTH M TOJBKO C corjacusi 3aKka3uMka. 3a BO3MOKHBIC



MOCJIEACTBUS YUCTKU TAKHUX BEILeH (CPBIB KpacuTesl, ycaaKa, pa3ayoaupoBaHue TKaH! U TTOAKIIAJI04YHOT0 MaTepHraa
u npoyee) McnoaHnuTeNb OTBETCTBEHHOCTH HE HECET.

6.3. IIaTHa OT KPOBHU, KPAaCKH, PACTHTEJILHBIX MaceJl, JIEKapCTB, IyXOB, 1€30/I0PaHTOB, BUHA, JKUPOBBIC MATHA,
YepHUIIa, PrKaBUMHA, 3aCTapelible MATHA U 3aKPETJICHHBIE CAMOCTOSTEIbHON YHCTKON B IOMALIHUX YCIOBUSX ISITHA
TI0XO TOAJAIOTCS BBIBEACHHIO. M31enus ¢ TakuMH TSITHAMH IPUHAMAIOTCS 0€3 rapaHTUH MSTHOBBIBOAKH (1. 5.19
I'OCT P 51108-16).

6.4. OOyBb W KOXKaHble HW3ICNHs C ISITHAMH OT 3UMHHMX PEareHTOB, OT CJIOHBI >KUBOTHBIX, MATHAMH
HEM3BECTHOI'O MPOUCXOKACHUS, TISITHAMH KPOBH, 3aCTapEIbIMKU MSATHAMH, C JIIOOBIMHU IMSTHAMH IOCJE TONBITKH HUX
CaMOCTOSITEIBHOTO YJAlCHHUs, C IETATSIMH M3 UCKYCCTBEHHBIX MaTEpPHAJIOB, a TAKXKE C CHJIBHO BBITEPTOH KOXKEH M
3aMIlei MPUHUMAKOTCS 0€3 TIPETeH3UI K 00paboTKe.

6.5. Tak kak 00yBb HE UMEET MAaPKHUPOBKH C MHCTPYKIMEH 1O YUCTKE W3JENHsl, OHA YUCTHUTCS BPYUYHYIO, a
METOJ YHCTKH MO0MPAETCsl Ha OCHOBE OIbITA MacTepa.

6.6. JledexThl Ha BElLH, KOTOPBIC HE YCTPAHSIIOTCS: MATHA P>KAaBUMHBI, YSPHII, IIAPUKOBOM MACThI, COJICBBIC U
MOTOKUPOBBIE IMATHA (KEITH3HA), TIOKPACHl MOCIE CTHPKH, JKEITH3HA U CEPOCTh HAa BCIEACTBHE WHTCHCHBHOTO
TPEHUs, BHIFOpP TKaHU (M3MECHEHHE IBETOBOIO TOHA), BHITUPAHUE BOJOKOH C HapyIHIEHHEM CTPYKTYphl TKaHHU,
MOJIEBBIC TIOBPEKICHHS U MWIJTMHIOBAaHHUE, TIOJIOCH! OT W3ruda, 3amanbl U Jackl OT TIaKeHHUs1, 0JIeCOCTh OT TPEHHS
(cepocTb), Tpsi3ecoyieBbIe BBITPaBKH, OTKJIeWBaHHe (uu3enuHa (pa3myOnupoBaHue, ycaika MOAKIAZOYHOTO
MaTepHaa), pa3BoAbl OT BOJbI U CTUPKH, Y MyXO-NEPhEBBIX U3ACIUN U U3/ACIUN Ha CHHTEIIOHE - KEJITU3HA, PAa3BOJIbI
OT HECBOEBPEMEHHOH CYIIIKH, CBAJITHHOCTD M ycajka Mmyxa (yMeHblLIeHne o0beMa ImyXa 1 epa), oKpac Iyxa u rnepa
BHYTPH U3CTHSL; KEITH3HA, BHITOP MEXa Y MEXOBBIX U3/ICNUH, CKATAHHOCTH YTEIUIUTENS Y IyXa, Iepa, CHHTETIOHA.

6.7. B cnyuae cuipHoro msnoca (50% u Oosiee) W BETXOCTH BeIIM €€ COXPaHHOCTh HE TapaHTHPYETCH,
WCTIOJIHUTENb HE OTBEYAET 32 BOBMOXKHBIE MEXaHHUUECKHE TOBPEXACHHs B mpouecce oopadotku. [Ipu Hannmunm Ha
BEIIM HMCKYCCTBEHHBIX M HATypaJbHBIX MAaTepHanoB M HEChEMHOM (ypHHUTYpBI, KJICEBBIX LIBOB M JeTajeH,
KOHTPACTHBIX 3JIEMEHTOB CO CIa0BbIM 3aKpEIJICHUEM KPAaCUTENsI, OTBETCTBEHHOCTh 33 X BO3MOKHOE MOBPEKACHUE
B PE3yJIbTaTe XUMHUUYECKON YUCTKH HECET (PpMa-U3rOTOBUTEIb BELIH.

6.8. Ilocne 4nCTKN AOMYCKAIOTCS: MPOSBUBLIMECS CKPBITBIE Ae(EKThI, 3acTapelble MaTHa, Oenéchlie MOIoCHL,
BBITEPTOCTb, JKEJITU3HA, 3aMalibl, CIIYCK TETesIb Ha TPUKOTAKHBIX M3JENUIX, HAPYLICHHE LEJIOCTHOCTH M3ICIUi B
pe3yJbTaTe MPOJOLKUTEIBHOM HOCKH, paccilaMBaHHs Ha H3JCTUSAX W3 TyOIMPOBAHHBIX MAaTEpUalOB, 3aTEKU,
o0pazoBaBILIMecs NOCIE BBIBEACHUS MATEH B AoMamHuX yciaoBusx (. 5.19 TOCT P 51108-16).

7. JlocraBka

7.1. JocraBky Beme#t oGecneunBaer Hcmomnurens. [loctaBka ocymiecTBisieTcsi coryiacHo Tapudam,
pasmenennsiM Ha Caiite, B [Ipunoxennu, 1100 noxydeHHbIM 3aka3unkoM B Koui-ieHTpe.

7.2. B croumocts JloctaBku BKItodueH 1 (omuH) coop Bemeit u 1 (omHa) mocraBka Bemieid. B ciydae, ecnu
cOOp MM JOCTaBKa HE COCTOSUTUCH M0 BUHE 3aKa3uuKa B yKa3aHHbIM B 3aKa3e HHTEPBaJ, a UMEHHO:

- 3aka34yMK HE OTKPBLUI JIBEPb;
- 3aka34MK He yBeAOMMI VICHOoIHUTENS O )KeIaHu| MepeHecT cOop Wi JOCTaBKy OoJiee yeM 3a JBa Jyaca
JI0 Havasla MHTepBana cOopa/mocTaBKy;
3a KaKIbIH JOMOJTHUTENBHBIN cOOp MK AocTaBKy VcmonHuTenb BIpaBe moTpeOoBaTh JOMOIHUTEIBFHYIO OIUIATY B
pasmepe 390 pyoneii.

7.3. Coop Bemieli ans okazaHusi yCIyTH M JOCTaBKa BBIIOJIHEHHOTO 3aKa3a OCYLIECTBIISIETCS TOJBKO MO
OJHOMY aJipecy, yKa3aHHOMY 3aKa3uMKOM Npu 0(OPMIICHUH 3aKa3a.

JlocTaBka BBINOJIHEHHOTO 3aKa3a IO HWHOMY ajpecy, OTIMYHOMY OT azpeca cOopa Bemeidl, MOKeT
OCYILECTBIISITECSl UCKIIIOYUTENBHO MPHU COTJIACOBAHUM CTOPOHAMH WHAWBUAYaATbHOHN (CHEIHMANbHON) JAOCTaBKU B
paMKax Tropoja (HaceJeHHOro IyHKTa), B KOTOpOM mpom3BoAmics cOop Bemeil. UnauBuayansHas noctaBka
OILIAYMBACTCS OTAEIBHO OT CTOMMOCTH 3akasa u cocTtasisieT 1990 (oaHa ThIcsiua AEBATHCOT AEBSIHOCTO) pyOei co
CIBUTOM JaThl JOCTaBKH HA OAMH JICHb.

7.4. B ciyuae oTkaza 3aka3urKa OT BRIIIOJHEHUS 3aka3a 10 Hadana pabot mo O6padotke Bemeit, Beuu 6ymyt
JOCTaBIICHbI (BO3BpALICHBI) 3aKa3ulKy B CPOK OT 2 10 5 aueld. [lo cormacoBanuio ¢ 3aka3yuKOM CPOK MOXKET OBITH
H3MEHEH.



8. IIpuemka Bemeii 3aka3zunkom u onjiara 3akasa

8.1. Omnarta 3aka3a mHpoBOAUTCS 3aKa3uMKOM B MOMEHT IpueMku Bemell, ognako HMcronnutens B
OJHOCTOPOHHEM Hopsake (0e3 JOMOIHUTENBFHOTO COrNIACOBAHMS) MOXET MOTPEOOBaTh MPEABAPUTEILHON OILIATHI
3akaza 1o Hayana O0pabotku Berielt, B TOM 4uciie B Caydasx:

- €CJM CTOMMOCTD BBIIIOJHEHUs paboT mo 3akasy cocrasisieT S000 (mate Thicsay) pyoieii u Oomee;

- HaJIWYME HEOIJJaYE€HHBIX 3aKa30B y 3aKa3uHKa;

- paHee MMeBLIEE MECTO 310ynoTpedienue 3aka3unka CBOMMHU IPaBaMH;

- rpyboe obmenne 3akazumka ¢ npencraButernsivu Vcnomnutens (Kypsepamu, omepatopamu Ko-
LEHTPA);

- 1o ycMoTpenuto McronHuTtess mpyu HaTMuUuK 0COOCHHOCTE! BBIMOTHEHUS 3aKasa.

8.2. B moment npuemku Bemieii mocne O6pabotku 3aka3zurk 00si3aH BMECTeE ¢ IpeacTaBuTeneM MenomHuresns
(Kypbepom) ocMOTpeTh 1 IPUHATH Pe3yibTaT BeIMOAHEHUS yciyr. [Ipu obnapyskennn otctymienuii ot lorosopa,
YXYIIAIOMINX Pe3ybTaT BBITOJIHEHHS YCIIYT, HIIM HHBIX HEJJOCTATKOB, 3aKa3YHK JOJKEH HEMEIJICHHO COOOIUTH 00
sToM Hcnonmnurento (mocpeactBoM TenedOHHOTO 3BOHKA, MecceHmkepa Telegram ¢ mpuioxkenuem (oto nubdo
Kypbepy) u B 00s13aTeIbHOM MOPsIAKE OTKAa3aThes OT IIpUeMa Belle, BepHyB ux Kypbepy.

8.3. B cimyuae mpueMa Belleil 110 BBINOJIHEHHOMY 3aKa3y NpeAcTaBUTeNIeM 3aKa3uuKa WiTU JIMLOM I10 IPSIMOMY
MOPYYCHHUIO 3aKa3unKka, TaKOW MpeaCcTaBUTeNb 0053aH MPOBEPUTH PE3yJbTaT BbINONHEHHS yciyru. [lo pesynbrary
MIPOBEPKHU MPEACTaBUTENb 3aKa3unKa 00s3aH MPUHATH BBIIOIHEHHYIO YCIYTy JHOO B CiIydae HaJH4YHsl HEAOCTATKOB
3asBUTH MIPETEH3HIO (IOCPEACTBOM Tele()OHHOTO 3BOHKA MM cOOOIIeHUsI B MecceHpkep Telegram ¢ mpusoxenuem
¢doro, mu6o Kypbepy) 1 B 00s13aTeIbHOM HOPSIIKE OTKA3aThCsl OT IIpHUeMa Bellel BEpHYB UX Kypbepy. B ciydae ecnu
MpeACTaBUTENb 3aKa3yrKa MPUHI Belly 0e3 3aMeyaHnii nin 0e3 MPOBEPKU pe3ysbTaTa U KauyecTBa BHIMOJIHEHHOM
YCIYTH, TaKOH MpPUEM CUUTAETCS] MPHUHATBHIM 0e3 3aMeYaHUil K KauecTBY YCIYr M B JaJbHEHWIIEM MPETEH3UH OT
3aka34uka 110 OBOAY HEJJOCTATKOB YCIYT'H HE IPUHUMAIOTCS U yJIOBJIETBOPEHUIO HE MOJIEXKAT.

8.4. B cimyuae, ecnu 3aka3dMK JaeT NOPYUYEHHE OCTABUThH BEILM IO BBHIIOJHEHHOMY 3aKa3y Ha pydke JBepeil,
B TOJbE3/le, HA peceMNIleH, TO VICIoNHNTENbs HE HECET OTBETCTBEHHOCTh 32 YTEPIO, KPaxy, MOBPEXKACHUE TAKUX
Belled. 3aKa3yuK BIpaBe MPEAbSBUTH MPETCH3UH K KaYeCTBY BBIMOJHEHHBIX pabOT B TEUCHHE YETBIPEX YaCOB C
MOMEHTa JOCTAaBKM Takoro 3akasa. B cimyuae, ecim B Te4eHHME YETBHIPEX YacOB C MOMEHTA JOCTABKHM YKAa3aHHOTO
3aka3za 3aKka3uuK HE 3asBUT MPETECH3UH K Ka4eCTBY yCIYT, YCIYTd CUHTAIOTCS MPUHATHIMHU B MIOJHOM oOBeMe Oe3
3aMeUYaHui, a NpPEIbSIBICHUE TPETEH3UH 10 MCTEYEHMHM YEThIPEXYacOBOTO CpOKa HE MPUHUMAIOTCA |
YIOBJIETBOPEHUIO HE MOAJIEXKAT.

8.5. Bce siBHBIC TPETEH3MU MO KAYEeCTBY YCIIYTH JOJDKHBI OBITH MPEIbSBICHbI B MOMEHT mpueMku Bermieit
nocie OOpaboTKH MocpeAcTBOM Tele()OHHOTO 3BOHKA, MecceH/pkepa Telegram c mpunoxkernuem ¢oro 1ubdo
Kyppepy. 3akazuuk, NIpUHSIBIINKA 3aKka3 0e3 MPOBEPKH KauecTBa YCIIYTH, HOATBEPKAACT OTCYTCTBHE KaKUX-THOO
MPETEH3HMH K KaUeCTBY BBIIOJHEHHBIX Pa0OT.

8.6. McnonHuTens cOCTaBiIA€T akT NPUEMKU Belled 3aka3dMKoM, KOTOPBIM HampaBisieTcs 3aKa3uuKy C
moMoIIpio e-mail, 6o mo cMc, 1100 MOCPeCTBOM CO00IIeHUsT B Meccenkepe Telegram, nmubo mobaBisercs B
[Ipunosxenue.

B cnydae orcyTcTBUS BO3paxkeHMH 3aka3urKa B TEUEHHME YETBIPEX YaCOB C MOMEHTA MOJYUYEHHs BELIeH akT
CUMTAETCS COTIACOBAHHBIM M MOAMNUCAHHBIM O0CHMMU CTOPOHAMH.

8.7. Ilo ¢axty mpueMku Bemei 3aka3uMk 00s3yeTcs B 3TO e BpeMs (OZHOBPEMEHHO) OIUIATUTh YCIYTH
HcnonnuTens, mo cBoOeMy YCMOTPEHHUIO BEIOpaB criocol oruiaTel 3akasa:

- C nmomomsto npuBsizaHHo# B [IpuinokeHun 6aHKOBCKOW KapTh

- C nomompto 6aHKOBCKOH KapThl Uepe3 TepMHUHAT Kypbepa

- Ilo cceike yepe3 web-unTepdeiic ¢ MOMOLIBI0 0AHKOBCKOM KapThl
- Hamnunsimu Kypeepy

[Tpu 5TOM 3aKa3z4uuK rapaHTUPYET, YTO OH SIBISCTCS JepKaTeseM BceX OaHKOBCKHUX KapT, IPUBA3aHHBIX UM K
3JIEKTPOHHBIM cepBHcaM VcnoaHuTens, 1 0053yeTcsi CaMOCTOSTEIbHO O3HAKOMUTBCS ¢ IPABUJIAMHU HCIIOJIb30BAHUS
BBIOPaHHOI'O M CIIOCO0a IIaTexa.

8.8. B ciyuae ecnu 3aka3zuuk He OIuiaTuil BhIMOIHEHHBIA Mcmomuurenem 3aka3 mocnie nepenaun Bemeid,
VcnonnuTens BIpaBe yAepkaTh ¢ 3aKa3uuka MEHIO 32 HECBOCBPEMEHHOE MCIIOJIHEHHE 005S3aTEeNbCTB B pasMepe
0,35% ot cronmocTH 3aka3a 3a Kax/blil JeHb IPOCPOUKH OIUIaThl. [1eHst He HauncseTces, eciau 3aKka3uuK MpeIbsIBUII
MPETEH3HIO K KaUeCTBY BBIMOJIHEHHBIX pa00T B MOMEHT IPUEMKH BBITTOJHEHHOTO 3aKa3a U MOJHOCTHIO BEpHYJ 3aKa3



Kypbepy. Hauucnenue mneHwm npow3BOAMTCS 0€3 CHEIUAIBLHOTO YBEIOMIJICHMs 3akKa3uWKa O Hayalle TaKoro
VCYHCIICHHS TTPU HACTYIUICHUHU (haKTa MPOCPOUYKH OILIATHI.

8.9. B cnyuyae 0e30CHOBAaTENBHOIO OTKa3a OT MpHeMKH Beriell mocie mx oOpaboTkH, a Takxke B Cilydae
YKIIOHEHHUSI 3aKa3uuka OT COIJIACOBAaHUS BPEMEHU M MecTa NocTaBKd Bemiell mociie BBIMOMHEHUs 3akKasza Mo HX
OO6paboTke, McnionHuTe b BIIpaBe yAepKaTh ¢ 3aKa3uuKa MEHI0 32 HECBOEBPEMEHHOE HCIIOJIHEHUE 0053aTeNbCTB B
pasmepe 0,35% oT cTtouMocTu 3aKa3a 3a KaKJblil IeHb MIPOCPOUKH OIUIATHI A0 TeX MOp, MOKa 3aKa3uuK HE IPUMET U
HE OIJIaTUT 3aKas.

8.10. B ciryyae oTka3a Wi yKIOHEHHUS 3aKa3yuKa OT IpUeMa Bellel mociie ux 00paboTKH, a TAKXKE B CIIydasx
YKIIOHEHHSI OT COIJIACOBAHMS BPEMEHHM M MecTa Iepenayu Beulel, McnonHuTens mpUHUMAET BEIIM 3aKa3uuKa Ha
OTBETCTBEHHOE XPAHEHUE Ha YCIOBHUSIX HACTOSILEro JoroBopa. Havano cpoka OTBETCTBEHHOTO XpaHEHMs BeUICH
HCYHUCIISIETCSI ¢ MOMEHTA OTKAa3a WM YKJIOHEHUs OT IMpHeMa BelIeH, WU YKIOHEHHS OT COTJIaCOBAHMSI JOCTABKH, O
yeMm VMcnonuuTens yBeqomiisieT 3aka3unka METoaMu, yKazaHHbIMU B 11. 1.3. HacTosiero Jlorosopa.

8.11. B cmyuae, ecnu 3aka3unk HE IMPOBOIUT corjacoBanue oOpadoTku Bemeidt B Teuenue 30 ameii,
Ucnonuurens npunumaet Bemm 3aka3unka Ha OTBETCTBEHHOE XpaHEHUE HA YCIOBUSX, YKa3zaHHbIX B 1. 8.11. IIpu
ATOM I10 TIPONISCTBUU 2 (IIByX) MECSIEB XpaHeHHs VcmonHUTENh MMEeT MpaBo peain30BaTh HEBOCTPEOOBAHHEIC
Beru knuenTa B COOTBETCTBHH ¢ II. 8.12.

8.12. OtBeTcTBEHHOE XpaHEHHE Belled 3akazuuka ocyulecTBisiercss lcronHuTeneM Ha CICAYIOLIUX
ycioBusix: niepsbie 30 (Tpuanare) aHeH OECIUIaTHO, MO0 OKOHYAHWM OSCILIATHOTO TEepHoJia XPaHCHUs JalibHeHIIee
XpaHeHHe Tapuduimpyercs mo craBke 350 (TpucTa mAThIASCAT) pyO. 3a KaxIbli JieHb XpaHeHUs. Kpome oruiatet
CTOMMOCTH XpaHEHHs 3aKa3yWK O0s3aH BO3MECTUTh BCE pacxojbl McmomHuTens 1o 0O0eCHeYeHUI0 XpaHCHHUS,
peaM3anuu BeIled, a TakKe JPYTHe pPacxojibl, KOTOpble moHec McmonHuTens Ha oOecriedeHne OTBETCTBEHHOTO
xpaneHus. [lepBbiii 1eHs XpaHeHHs orpenensercs mo ¢popmyne: aara coopa + Cpok UCTIOTHEHUsT Y CIIYTH C CaMbIM
JUTUTEIIHBIM CPOKOM HCIIOJTHEHUS B 3aKase.

8.13. B ciyuae ecnu 1o uctedeHuu 2 (IByX) MECSILIEB XpaHEHHs, PH YCIOBUH yBEIOMIICHHUS 3aKa3unka O
HE0OXOMMOCTH 3a0paTh Bely, 3aKa3yrK He 3a0pall BEIIX, TO OHU CUUTAIOTCS HEBOCTPpeOOBaHHBIMHU. VIcTIOTHHUTEH
BIIPaBE MPOOKUATH XPaHEHUE WK PEaTM30BaTh HEBOCTPEOOBAHHBIC BEIIIH, A ITOJTyUYCHHBIC OT PeaTU3aIlui CPEICTBA
B OJIHOCTOPOHHEM O€3aKIICIITHOM IOPSIKE HANPaBUTh B 3a4eT CTOMMOCTU OTBETCTBEHHOT'O XPAaHEHUS W JPYTUX
pacxoioB, oHeceHHBIX McmomuauTenem. B ciydae, xorjga cpeicTtBa OT peain3alvd HEBOCTPEOOBAHHBIX BeIeH
MPEBBIIIAIOT CTOUMOCTh OIUIAYEHHOIO0 XpaHEHWs U PACXO/OB, MOHECEHHBIX McmonHuTenaeM, TO TaKue CpeiCcTBa
MOAJICKAT BO3BpATy 3aKa3uuKy.

9. Pazpenienue criopos

9.1. Tlpu BO3HHMKHOBEHHMH CIOPOB, TpeOOBaHMN W/WIM TPETEH3UH MO BONpPOCaM, NPEAYCMOTPEHHBIM
HacTOsIIUM /loroBOpOM MITH B CBSI3M C HUM, CTOPOHBI 0053YIOTCS MPEANPHHATH BCE BO3MOXKHBIE U Pa3yMHBIE MEPBI
0 YPEryJIMPOBAHHIO UX ITyTEM IIEPErOBOPOB, COOMOACHUE TPETEH3MOHHOTO (J0CY1e0HOT0) OPSIKA PACCMOTPEHHSI
criopa sIBisIeTCsT 00s3aTeNbHBIM Ul CTOpPOH. B cityuyae, ecnu crop, TpeOOBaHHE W/MIM NPETEH3Us] HE OymyT
paspelIeHb! MyTeM NeperoBOpoB B TeueHue 14 (4eThIpHaaTH) KaJIeHIapPHBIX AHEH CO JHS HAllpaBJICHUS IPETEH3HH,
mo0ast U3 CTOPOH BIpaBe 0OPaTUTHCS B CYI.

9.2 IlpereH3un OTHOCHUTENBHO KadecTBa WM CPOKOB OKa3aHMs YCIyr HalpaBiAoTCd 3aKa3uuKoM
Ucnonnutento. Takue npeTeH3UH AOJDKHBI COACPKATh MEPeUYeHb HEJAOCTATKOB W/MIIM AOMYLICHHBIX HAPYLICHHUH, a
TaKxke QoTorpaduu, NOATBEPKIAAIONINE IEPEUHCICHHBIC HeTOCTaTKH. DaKT HETOCTYIJICHUS TPETCH3UH B TIOPSIKE
1 0003HaYeHHBIN B 11.9.3. CPOK O3HAYaeT BBIIOJHEHUE PA0OT CBOEBPEMEHHO, B MOJHOM 00bEME U C HAIUICKAIIM
KaueCTBOM.

9.3. IloctynuBuxe OT 3aKa3unka MPeTeH3UN PacCMaTPUBAIOTCS B CPOK, HE MPEBBILIAIONIHIA 7 (ceMH) pabounx
JTHEH.

9.4. CTOpOHBI COIIacOBaIN MOJCYIHOCTh PACCMOTPEHU /1] 110 BO3HUKIIMM cliopaM Mexay CTopoHamHu: 1o
MECTY HaxokJieHus McronHuTens.

10. dopc-ma:kop
10.1. Hu omna u3 CTopoH He OyJeT HECTH OTBETCTBEHHOCTh 3a MOJHOE WJIM YaCTHYHOE HEUCIIOJTHECHUE
00s13aTenbCcTB 10 J[OroBOpYy, €ciy Takoe HEHCIIONHEHUE OYICT SBISTHCS CIEACTBHEM TaKUX OOCTOSITENIBCTB, Kak
Mo’Kap, HABOJHCHHE, 3EMIICTPSICCHHE, JIPYrHMe CTHUXUHHBIC OCICTBHs, a TaKKe BOWHA, BOCHHBIC JICHCTBUS,



AHTUTEPPOPUCTUYECKUE oOIepaunu, Oiokaga, 3a0acTOBKa, I'paKJAaHCKUE BOJHEHHS, WM OPU JIOOBIX IPyTrux
00CTOSITENbCTBAX, TOJIHOCTHIO HAXOAALIMXCS BHE KOHTPOJIst CTOPOH ((opc-Makop).

10.2. B ciiyuae HactymieHus popc-MakxopHbIX 00CTOSTENBCTB, CPOK UCIIOTHEHUS 00513aTesIbCTB 1o JloroBopy
MOJKET OBITh IIEPEHECEH COpa3MEPHO BPEMEHH, B TeUEHHE KOTOPOro OyayT AEHCTBOBATh TAKUE OOCTOSITENbCTBA, HO
He Oonee 30 mHEH.

10.3. Ilpn HacTymiIeHMH M MpeKpalleHUd OOCTOSTENbCTB, yKazaHHbIX B 1. 9.1. lorosopa, Ctopona, amus
KOTOPOH co3aanachk HEBO3MOKHOCTh MCIIOTHEHUST 0053aTENbCTB, JOJDKHA B 3-THEBHBIM CPOK B MUCBMEHHOU (hopme
W3BECTHUTH O HACTYIUICHUH TAKUX OOCTOSITENILCTB M MX BIMSHUM Ha UCIIOJHEHNE 0053aTeNbCTB 110 J{oroBopy Apyryro
CTopoHy, NPUIIOKHUB HAAJIEKAILIUM 00pa3oM 0(OPMIICHHBIH NOATBEPKAAIOLIHNA JOKYMEHT.

10.4. I1pu oTCYyTCTBUH CBOEBPEMEHHOT'O M3BELLCHHUS MM HE ITPEJOCTABICHUN COOTBETCTBYIOLIETO JOKYMEHTA,
npenxycmoTpenHoro m. 9.3. JloroBopa, CtopoHa, sl KOTOPOH CIOXKHIIUCH (HOPC-MaKOPHBIE OOCTOSITEIHLCTBA,
00s13aHa BO3MECTUTD Apyroil CTOpoHE yOBITKH, IPUIMHEHHBIE HEUCIIOMTHEHUEM 00513aTeNbCTB 110 JloroBopy.

11. N3meHeHme n0rosopa

11.1. UcnomHutens BIpaBe B OJHOCTOPOHHEM TMOPSJIKE BHOCUTh M3MEHEHHs B Hacrosimuil J[oroBop 0e3
JIOTIOJIHUTEIILHOTO ~ YBEJOMJICHUST 3aka3uuka. lI3MeHeHwWs BCTymarOT B CWIy C MOMEHTA ITyOJUKAIUN
COOTBETCTBYIOIINX M3MEHEHNU. BHOCHMBIC U3MEHEHHSI HE paCIIPOCTPAHSIOTCS Ha 3aKa3, B KOTOPOM COBEpIIICH cOOp
Bemeit, opopmiteHHBIN 10 MyOJIMKAIUN U3MEHEHHIA.

11.2. VcnonHuTenb ¢ LETBI0 O3HAKOMJICHUS YYacTHHKA C W3MEHEHUSIMH JloroBopa pa3MellacT HOBYIO
penakmuro JloroBopa myTeM MpeIBapuTeIbHOTO PaCKPBITHS HH(POPMAIIUK, pa3Melnias TaKyr HHPOPMAIIHIO Ha CalTe
https://www.airo.ru/terms.

11.3. 3aka3uuk npu kaxaoMm oopmieHnn 3akasza 00s13aH 03HAKOMHTHCS € aKTyallbHOHM penakuue Jlorosopa.
MomenTom o3HakomileHHs 3aka3uuka ¢ JloroBopom cunurtaercs gata u BpeMs oopmieHus 3akasa.

11.4. C uenblio obecrieyeHrs: rapaHTUPOBAHHOTO O3HAKOMJICHUS C aKTyalbHOU penakuuen JloroBopa 3akazauk
00s13aH peryJIsipHO 00pamaThcs HA CalT https:/airo.ru/terms asist HOTYYSHHS CBEJICHHH 00 N3MEHEHUSX, BHECCHHBIX
B [lorosop.

11.5. Ecnu mo TeM Wiy WHBIM NpUYMHAM OAHO WM HECKOJIBKO TOJIOKEHHH HacTosiuero Jlorosopa OyayT
MpU3HAHBl HEJACHCTBUTENBHBIMM WJIM HE HMMEIOIIUMHU IOPUAMYECKOM CHIIBI, 3TO HE OKa)XeT BIMAHHA Ha

HCﬁCTBHTCHBHOCTL WU IPUMCHUMOCTD OCTAJIbHBIX MOJIOXKCHUI I[OI‘OBOpa.

12. PexBHM3UTBHI HCIIOJIHHUTEJIS
OO011ecTBO € OrpaHUYECHHONW OTBETCTBEHHOCTBIO «AKWPOY,
WHH: 7703821839, OI'PH 5147746347634,
Email: info@getairo.ru, Ten +7 (495) 698-97-22,
Anpec: 111033, MockBa, yi1. 30710TOpOKCKUH Bail, 32, cTpoeHHe 2.
I'enepanbhblil aupekTop - lpaueB AHTOH EBrenbeBny.



