Jorosop-oepra Ha oOKa3aHuUe yCJYI N0 reHepaibHOIl yOopke
3aropoJHbIX JIOMOB M KOTTeIxKel 1 Ppusndeckux Jul - KameHtoB OO0 «Aiipo»
r. MockBa
penakuus ot 01.12.2022 .

Onpenenenus:

JoroBop-ogepra Ha okazaHMe YCJIYT MO reHepaJbLHON y0opke

noMeuieHui Aas pusnyeckux jul - kimeHToB OO0 «Aiipo» (naJiee - JloroBop) - HacTOSIILUN
JTOKYMEHT, KOTOPBIN COZEPIKHUT BCE CYIIECTBEHHBIE YCIOBHS IOTOBOPA ¢ 3aKa3YMKOM Ha OKa3aHHUE yCIyTH
I'enepanbHO# yOOpPKH.

I'enepannnasi yoopka (najee - Yoopka) - cyxas U BIakKHasi yOOpKa BCeX MTOBEPXHOCTEH
TIOMEILICHHSI, BKJIIOYAsi CTEHBI ¥ ITOTOJIKH, 32 HCKIIOUCHHEM HaTKHBIX. Bo Bpems renepanbHoil yOOpKu
VIQIAIOTCS OOJNBITUHCTBO CIIOKHBIX U 3aCTAPEIIbIX 3arpsi3HEHUH U OBITOBAS TIBLITb.

Kunnep - noapsiiuuk VcriomHuTe s, SIBISIOUUICS JTUIIOM, OCYIIECTBISAIONUM YOOpKY.

Tapu¢ - cucrema neH u craBok 3a okasbiBaeMmble Mcmomnutenem VYemyru, pa3sMmelieHHas Ha
Beo6-caiite u B [IprioskeHnH, U SBISIONIASACS HEOTHEMIIEMON YacThIO HacTosIIero Jlorosopa.

Hcnonnurtens - OOWECTBO C OrpaHUYEHHON OTBeTCTBEHHOCTHIO “Aifipo” (MIHH: 7703821839,
OI'PH 5147746347634,anpec: 111033, Mocksa, yi1. 3010TOpOXKCKUiL Bal, 32, ctpoerue 2, od. 9).

Beo0-caiit (nasee - CaiiT) - mpuHamiexamas lCHONHATEN0O COBOKYMHOCTH TMPOTPAMM IS
SNIEKTPOHHBIX BBIYMCIMTENBHBIX MAllMH U WHOW HMH(OpMaluu, coaepskaiueiics B MH()OpMannOHHON
CUCTEeMe, TMyOJMYHBIA JOCTYNl K KOTOPOW OOEeCreumBaeTCsl MOCPEICTBOM CETH HHTEPHET MO0 afpecy:
https://airo.ru/clean.

3aka3 - chopmupoBaHHOE 3aKazyMKOM 3aJlaHHEe Ha OKa3zaHWe yciuyrd [eHepanpHON yOOpPKH,
KOTOPOE MOYKHO Pa3MeCTHTh, UCTIONB3ys [Ipunoxkenne, Caiit, oo gepes Komi-Llentp.

3aka34uk - AeecrnocodHoe puznUeckoe JUIo, focturiee 18 ner, AefcTByoNne 0T COOCTBEHHOTO
JMIIa, UMEIoIee 3aKOHHOE MPaBO BCTYIATh B JIOTOBOPHBIE OTHOIIEHUS ¢ VIcmomHuTenem, MpuHSBIIEE B
YCTaHOBJICHHOM Topsiike ycioBus lonb3oBarensckoro cornamenus u CoramieHus: 00 HCIoIb30BaHUN
MEPCOHAJIBHBIX TaHHBIX.

Kosut-ueHTp - mompasmeneHne AWpo, OCYIIECTBISIONEE MPHEM M 00pabOTKy BXOMSIINX
oOpamenuit. Jns obpamenus B Kosi-ueHTp HE0OXOIMMO MO3BOHUTH MO0 HOMEPY Tele(oHa, yKa3aHHOMY
Ha Caiite, mnbo Hanmcaths B MecceHkep Telegram mo anpecy https://t.me/airo_ru_bot.

Yeqyra - otensHo TapudUIMpyeMoe JeicTBre/Ha00p IeHCTBHIA, COBOKYITHOCTh KOTOPBIX BXOJIUT
B moHATHE YOopku. Crnucok VYciyr, BBIIONHSIEMBIX B pamMkax YOOpKM, HaXOAWTCS IO aJipecy
https://airo.ru/clean/cottage.

Mob6uabHoe npuioxenue (nanee - [lpunoxenne) - mporpaMMmHoe odecrieuenne McnonHuTens,
nperHa3HadYeHHoe JUis padoThl Ha cMapTdoHaX, IUIAHIIETaX M JPYIMX MOOMJIBHBIX YCTPOMCTBax,
MO3BOJISIIONIEE MONy4aTh WHQOpMarmio 00 yciyrax McrmomHuTelns, MCHONB30BaTh JMYHBIA KaOWHET,
CO3/1aBaTh U YIPABIATh 3aKa3aMH, OIUIAYMBaTh OKa3aHHbBIC YCITyTH.

CoriameHnue 00 HCMOJb30BAHMHM MEPCOHAJIbHBIX JAHHBIX - COIANICHHE, Pa3MEIICHHOE IO
azapecy https://airo.ru/soglashenie.

IMonb30BaTenbCKOE COTVIAIIEHHE - COIVIAIICHHE 00 MCIOJIB30BAaHWU DJICKTPOHHBIX CEPBHUCOB
Alipo, pa3MernienHoe 1o ajapecy: https://airo.ru/soglashenie
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1. OOmmue noso:xkeHust

1.1. Hacrostmuit JloroBop sBisiercs myonmuuHoi odeproil. Axmnentupys [loroBop, 3akazumk
MOATBEPKAAET CBOE coracue co BceMu monoxkeHusimu JloroBopa, ©e3 wuckmoueHus. B cimydae
Hecommacusi ¢ HactosmuM JloroBopoMm 3akazyWik HE WMEET IpaBa KCIOJb30BaTh YCIyry YOOpPKH,
OKa3bIBaeMyro VcronHuTeneM, 1 JOJDKEH OTMEHUTD 3aKas3, €ClIM TAKOBOH 0OpMIIEH.

1.2. Axuentom Hactosmero JloroBopa 3aka3uuKOM SBISETCS BBINOJIHEHUE JEHCTBUU IO
odopmieHHIO 3aKa3a.

1.3. Tlo BeIOOpY 3aka3unka MOPUAMYSCKUA 3HAYMMBIC COOOIICHHSI MOTYT OBITh HAIPaBICHBI
HcnonauTteneM OMHIM U3 CIETYIOIINX CITOCOOOB:

- DJEKTpOHHAs MoYTa;

- yBenomuleHHE B MOOMIBHOM MecceHkepe Telegram;

- push-yBemomnenwue B [Ipunoxennn.

3akazyuk 00s3aH O0ECHEUYUTh TEXHWYECKYI0 BO3MOXKHOCTH TOJNYYEHHs BbIIICyKa3aHHOM
WH(POPMAIIMA OJTHUM U3 CIETYIOIINX CITIOCOOOB:

- VYkazarp aJpec JEKTPOHHOH mouThl mpu Bxoae B [lpunoxkenwe, nub0 mpu OOMIEHUU C
oneparopoM Kom-nieHTpa;

- omxmrounts Meccenmkep Telegram mms cBs3m ¢ McmomHureneMm, MOMPOCHB 00 3TOM
oneparopa Kosui-tientpa, nmu6o B [lpunoxenun (Bkimaaka “Eme”, pasgen “YBemomiieHHs”, TYHKT
“Meccenmxep”’)

- [TonxmrounTh push-yBegoMiIeHMs, ISl 9€TO HEOOXOMUMO YCTaHOBUTE llpuimoxkeHue, mepeiTu
BO Bkiazaky “Eme”, paznen “Ysemomnenus”, myHKT “Push-yBenomnenus”

B caydae, ecnu 3aka3uuk HE OCYILIECTBWJI BBIIIEyKa3aHHbIC ACUCTBUS, McmonHUTENb BIpaBe
HaNpaBHUTh IOPUINYECKU 3HAYMMBIC COOOIICHHUS JIIOOBIM M3 YKa3aHHBIX B HACTOSILEM ITyHKTE CIIOCOOOM,
Y Takoe cOOOIIeHre Oy/IeT CUUTAThCS HAIPaBICHHBIM HA/IISKAITM 00pa30M U TIOIYYeHHBIM 3aKa34nKOM
C MOMEHTA €0 OTHPaBJICHHUS.

1.4. Ipu opopmiieHNH 3aKa3a 3aKa34HK:

- mpepocraBisieT VICNOMHUTENI0 KOHTAKTHBIC MIaHHBIE, ITO3BOJSIONINE HICHTH(PHUIIMPOBATH
3akazyrKa KaK KOHKpETHOE (HU3MUYECKOe JIMIO MyTeM ayTeHTU(UKAIMK 4Yepe3 HOMEp MOOHIIBHOTO
TesiepoHa JUISL PErHCTpaluu Ha cepBHucax VICIOMHHUTENS B COOTBETCTBUH C YCIOBHSIMU HACTOSIIETO
Horosopa u [Tosib30BaTeILCKOrO COMIAICHUS;

- TIOATBEPKJAET M TrapaHTUPYET yKa3aHWE MM JIOCTOBEPHOW, IOJHOM M JEUCTBUTENBbHOU
WH(pOPMAIIHH.

1.5. B cnyuae u3MeHeHHs KOHTakTHBIX HaHHBIX (P.M.0., HOMepa MOOHIBHOTO TenedoHa,
SNIEKTPOHHOW MOYTHI M MHBIX AAHHBIX), YKa3aHHBIX MPH PErHCTPALMH, HEOOXOIUMO COOOLIUTH 00 3TOM
Hcnmomaurento 1o odhopmieHus 3aka3a, ooparuBmuch B Komi-eHtp.

1.6. DnexTpoHHBIE COOOIIEHHUSI U DJIEKTPOHHBIE JOKYMEHTHI, HAIPaBJICHHBIC B pAMKaX HACTOSIIETO
JloroBopa, MPU3HAIOTCS CTOPOHAMH JOCTOBEPHBIMH M MOTYT OBITh HCIOJNB30BaHBI KaK HaJUJIeKaIlne
JIOKa3aTeIbCTBA.

1.7. Aynuosanuch 3BOHKOB, NpOM3BeleHHas lcmonHuTenem B pamkax Hactosiiero Jlorosopa,
MIPU3HAETCS CTOPOHAMH JTOCTOBEPHOH W MOXKET OBITh MCITONb30BaHa KaK HaJUIeXkallee 10Ka3aTeIbCTBO.

2. Ilpeamer morosopa
2.1. Ilo nmacrosmemy JloroBopy McmomnuTenb 00si3yeTcss BBIMOJHUTH IO 33JaHUI0 3aKa3duka
3aka3 Ha YOOpKy NoOMeleHus, a 3aKa3duk OoOs3yeTcs NPHUHATH Pe3yJabTaT BBINOJIHEHUS 3akaza H
OIJIATUTB €TO.
2.2. Ucnomnutens B Jsmue KimHepoB ocyimectBisier YOOpKY IIOMEIICHHS C  I[TOMOIIBIO
COOCTBEHHOT0 00OPYIOBAHHS M YUCTAIINX CPEACTB.



2.3. 3aka3uuMK BIpaBe OCYLICCTBHTh 3aka3 cormacHo Tapudam, pasmemienHbiM Ha Caiite, B
IIpunoxxennn, 1160 moayyeHHBIM 3akazyrkoM B Kosut-mieHTpe.

2.4. CroumocTh 3aka3a Ha VYOOpKY 3aBUCHT OT IUIONIAJU IIOMEUICHHS, a TakKkKe OT
HAJIMYUS/OTCYTCTBUS B 3aKa3e JOMOTHUTEIbHBIX YCITYT.

Ecan mnomanas moMerieHus mpessimaeT 399 (Tpucta IeBIHOCTO IEBATH) M2, TO KaX/Ible HEIIOJIHbIE
10 (mecars) m? CBEpX JAaHHOH IUIOmMAAHu TapuPHUIHUPYIOTCA ucxois mu3 crommoctd 1500 (omgHa THICSYA
nATECOT) pyOueii 3a 10 (necsaTs) M* myTem po6asienus B 3akas Yeuyru “JlononHuTenbHas mWiomans”.

2.5.  VYcayra YOopkH BKIIOYaeT B ceOsl CyXyl0 W BIaXHYIO YOOpPKY BCEX MOBEPXHOCTEH
TTOMEIICHUS, TIPH KOTOPOH YHANSIOTCSA OOJBINMMHCTBO CIOXKHBIX M 3aCTapesiblX 3arps3HEeHU W ObITOBas
MBUTE. YOOpKa MPOBOJUTCS HA BCIO BBICOTY IMOMEIICHISI, BKIIIOYAsi CTCHBI M MTOTOJIKH, 32 UCKIIIOUYCHUEM
HATSOKHBIX. B 3aBUCMMOCTM OT IUIONIAJU TIOMEIICHHUs, YOOPKY MOTYT OCYIIECTBISITH HECKOJIBKO
KimmaepoB. YOopka He BKiIroyaer B ceds ymaleHHE CTPOMTENHHOW MBLIH, CIENOB M Karelb KPackKH,
HITyKaTypKH, 3aTUPKU U KJIEs.

[TompoOHBIII CHMCOK YCIIYI, BBINONHAEMBIX B paMKax YOOpKH, HaXOAHWTCA 110 ajpecy
https://airo.ru/clean/cottage u akTyajeH HAa MOMEHT CO3/IaHHS 3aKasa.

2.6. lTlo commacoBanuto ¢ lcmomHutenem mnpu odopmieHun 3akaza, B 3aka3 MOTYT OBITh
nmobasneHbl Yeryrh, He nepeunciiennsiec Ha Caiite u B [Ipunoxenun. st aToro 3aka3dyuky HEOOXOIUMO
JoHecTH 10 McnomHuTens XapakTep HEOOXOIMMBIX eMy paloT, mocie 4ero McmonHuTenbs mocie
coriacoBaHusl ¢ 3aKa3yMKoOM H00aBUT B 3aka3 1 (omHy) Wiau Heckoibko Yemyr “Ocoboe mopydeHue”
cronmocThio 400 (deTpipecTa) pyoei Kakmasi.

2.7. Yoopka mo Hactosimiemy JloroBopy He BKIIOYAaeT B ceds yCIYTH IO IMOCIECTPOUTETHLHON
yoopke.

2.8. Yoopka o HacrosimieMy JloroBopy He BKIIIOYaeT B ce0s caJloBble pabOThI, YCIYyTH 10 yOOpKe
MIPHUIOMOBOW TEPPUTOPHUH, TapaX el U MPOUNX HEKUIIBIX IOMEIICHUIA 1 3aHNH.

2.9. Tapud na Ycenyru “Moiika okHa” U “MBIThe OKOH’ YKa3aH JJIsl CTAHAAPTHOTO JIBYCTBOPYATOTO
okHa pa3mepoM J0 147x176 cMm. Eciin OKHO WMeeT HeCTaHIaPTHBIN pa3Mep, CTOUMOCTb YCIYTH MOXET
OBITH yBEJIMUYEHA ITPH YCIOBUH COTIIACOBAHUS C 3aKA3UHKOM.

2.10. Tapud Ha VYenyry “MpiThe OaJKOHHOIO OCTEKJICHHUS” YKa3aH Ui OCTCKJICHHS, HE
MIPEBBIMIAOIIETO pa3Mep MATUCTBOPUATOro OKHa, pazmMepom 10 300x150 cm. Yenyra He BKIIIOYAET MBIThE
OankonHOTO OOKa. Ecnmm GankoHHOE OCTEKJICHHE WMEET OOJNBIUN pa3Mep, CTOUMOCTh YCIYTH MOXKET
OBITH yBEJIMUCHA IPU YCIIOBHU COITIACOBAHMS C 3aKa3UUKOM.

3. IIpaBa u 00sI3aHHOCTH
3.1. UcnomHuTens 00s3yeTcCs:

3.1.1. IIpucTynuTh K BHITIOTHEHHUIO 3aKa3a Mo YOopke He mo3aHee 15 (MATHaaaTH) MUHYT
OT JIaThl U BPEMEHH, YKa3aHHBIX B 3aKa3e 3aKa3unKa B Ka4eCTBE HAUaJIbHOTO CPOKA MCIIOJIHCHUSI.

3.1.2. TlonHOCTBIO U C HAJIEKAIIUM Ka4eCTBOM BBIINOJIHUTH BCE YCIYTdM B YKa3aHHBIN B
3akase cpok. CpoK BEITIOTHEHUST YOOPKH MOXKET OBITH 000CHOBAHHO YMEHBIIICH, THOO yBEIMUCH,
B 3aBHCHMOCTH OT CTCIICHU 3arPsS3HEHHOCTH ITOMCIICHUSI.

3.1.3. 1o okOHYaHUH BBHITOTHCHHS 3aka3a YBEIOMHUTH 00 3TOM 3aka3dnka yCTHO (B ClIydae
MPHUCYTCTBUS 3aKa3uMK B MOMEHT OKOHUYaHWS YOOPKH) WM TOCPEJICTBOM HAlpaBJICHUS
3aKa3urKy COOTBETCTBYIOIIETO YBEIOMIICHUS.

3.2. 3akaz4mk 00s3yeTcs:

3.2.1. Jlo 3axirodueHus HacTosiero J{oroBopa 03HaKOMHTBCS C €r0 COIEPKAHHUEM H B
CiTy4ae HEMPUHATHS KaKUX-JTHOO MOJIOKEHNH OTKA3aThCs OT €r0 3aKIIFOUeHUS.

3.2.2. O6ecneunth KnmHepam OecnpensTCTBEHHBI JOCTYI B IIOMEIICHHE B
COIIaCOBaHHOE B 3aKa3e BpeMsl BBIIIOIHEHHs YOOPKHU.
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3.2.3. OOecneunth KimHepaMm OecHpensITCTBEHHBIM BBIXOJ] W3 TMOMEIICHUS 110
3aBEPIICHUI0 YOOPKH.

3.2.4. OGecneunts KinnHEpoB HMCTOYHHMKAMH  3JICKTPONHUTAHUS, BOJOCHAOKEHUS,
BOJIOOTBEICHUSI.

3.2.5. He tpeboBarh oT KiuHepoB BBIMOTHEHUS! padoT, MpsIMO HE MPETyCMOTPEHHBIX B
COOTBETCTBYIOIIIEM 3aKase.

3.2.6. Coobmuts 000 BCEX OCOOCHHOCTAX M HENOCTaTKaX ITOMEIICHHS, W TpeaMeTax,
HaXOJAIIMXCA B HEM, KOTOpbIe MMEIOT 3Ha4eHMs JUIsl OCYIIECTBIECHMs HaJUIe)KaIlero KauecTBa
Yo6opku. B cinyyae Hanmnuus B IOMEIIEHWH [IEHHBIX Bemler (crommocThio 6omee 50000 pyoOneit),
NPEJIMETOB W/WIIM XPYNKUX M TPEOYIOUIMX CHENUANTBHOTO OOpalIeHus TP UX MEPEMEIICHUH BO
BpeMsi yOOpKH NPEeIMETOB 00ECIEeUUTh BO BpeMs MPOM3BOACTBA pabOT CBOE MPUCYTCTBUE WU
CBOETO TPEACTABUTEIS, JJISI CAMOCTOSTENIFHOW OXpaHbl/TIepeMeIIeHNs TOA00HBIX TIPEAMETOB, 32
COXPaHHOCTb KOTOPBIX VICIIOMHUTENh OTBETCTBEHHOCTH HE HECET.

3.2.7. llo oxoH4yaHmum YOopku 3aka3uyuk o0s3aH ¢ ydactuem KimHepa oCMOTpETh
MOMEIICHNE W TPHUHATH PE3yabTaT YOOPKH, a TpU OOHApPYKEHHH OTCTYIUICHHH OT YCIOBHM
HacTosimero JloroBopa WJIM HMHBIX HEIOCTAaTKOB, HEMEIUIGHHO 3asBUTh 00 3ToM Kimuepy.
3akazunKk, MPUHSABIINN pe3ylbTar YOopkm 0Oe3 3ameuaHnid win 0e3 TPOBEpKH HE BIIpaBe
CCBUIAThCSl Ha HEIOCTATKH BHIMTOTHEHHOW YOOPKHU B OyayIIeM.

3.2.8. B cimyyae oTcyTCTBHUS 3aKa3yrKa B MOMEHT OKOHUYaHUS YOOpKH, 3aka3duKk 00s3yeTcs
MIPUHATH Pe3yNbTaThl YOOPKH M 3asBUTHh O KaKUX-THOO HEJOCTATKaX BBITOJHEHHONH YOOpKHU B
CPOK, He MPEeBHILAIOMNI 8§ (BOCBMHU) YAaCOB C MOMEHTA OKOHYAHUs YOOPKH.

B cnyuae HemocTyruieHHs OT 3aka3duMka IPETeH3Wid B OOO3HAUYEHHBIH CPOK, YOopka
CUMTAETCS BHITIOJHEHHOM C HaJJIeXKAlllUM KaueCTBOM M B YCTAHOBJIEHHBIE CPOKH, a JajbHEHIINe
MPETEH3UH OTHOCHUTENBHO (haKTa HEKAYECTBCHHOTO BBITONHEHHMS YOOpPKH, MPUYMHEHHS Bpena
KaKoMy-JTH00 UMYIIIEeCTBY 3aKa3drKa U Mp. He IPUHUMAIOTCS U YAOBIETBOPEHHUIO HE TOJIEKAT.

3.2.9. B cnyuae mpucyTCTBHS B IOMELICHUH HECOBEPLICHHOJICTHHUX JIMI, a TaKKEe MHBIX
T, TpeOYyIOIMUX HaA30pa, 3aKa3unK O0SA3yeTCsl OCYIIECTBIATh HaI30p 32 YKa3aHHBIMH JINIIAMHU
W OTPaHUYUTh MX JOCTYN K TOTCHIUAIBHBIM NUCTOYHHKAM TTOBBIIICHHON OMMACHOCTH, TAKMM Kak
XUMUYECKHE (YHUCTSIIME) CPEeICTBa, 3JIEKTpooO0OpyaoBaHHe, MHOEe oOopyrnoBanue Kimuepa, a
TaKke K OTKPBITBIM OKHAM BO BpeMs BHITIOTHEHUS YCIyT “Moiika okHa” 1 “MBIThe 0aTKOHHOTO
OCTEKJIEHUs .

3.2.10. B ciy4ae mpucyTCTBHS B IOMEIICHNH JIOMAIITHUX )KHBOTHBIX, 3aKa3dUK 00s3yeTcs
OCYILECTBIISITH HAJl HAMH HAJ30p W OTPAaHMYHUTh HMX JIOCTYN K MOTEHIMATBHBIM HUCTOYHHKAM
MOBBIILICHHOM OMACHOCTH, TAKMM KaK XUMHUYECKUE (UUCTALINE) CPEICTBA, AIEKTPOOOOPYI0BaHHE,
nHOe oOopynoBanne KimHepa, a TakKe K OTKPBITBIM OKHaM BO BpEMS BBIMIOJHEHHS YCIyT
“Moiika okHa” 1 “MBbITbe OATKOHHOTO OCTEKJICHHS .

3.2.11. B crmyuae HeHa/JIeKaIIero UCIOMHEHHUS 3aKa3dyMKOM O0S3aHHOCTH TI0 HAl30pPy 3a
JIETbMU, UHBIMH JIMI[AMH, TPEOYIOIUMH HaJ[30pa, a TAKKe 3a JOMAITHUMH KUBOTHBIMH, KitnHep
MMEET MPaBO MPEKPATUTH BBINIOIHEHHE YOOPKU M MOKHHYThH OMEILICHNE 3aKa3uuKa.

3.3. 3aka3umK BIIpaBe B JIIO0OE BpeMs IPOBEPATH XOA M KadecTBO YOOpPKH, HaBarh KiamHepy
YCTHBIC YKa3aHUs 10 TOBOAY BBINOJHEHUS YOOpPKH B paMKax ee 00beMa, COrMacoBaHHOTO CTOPOHAMH
npu opopmIIeHIH 3aKasa.

3.4. Ilpu 3akaze Yeayr “JloctaButh Kitoun” u/uin “3adparh Kiroun’” 3aka3yuk 00s3aH Ha TIEPUOJ
oKkazaHusi Yciuyr nepeaaTb KimHepy KOMIUIEKT KIIIO4eH OT TIOMELIeHHs, B KOTOpPOM Oyaer
ocymiecTBIsAThCS YOopka. Takoit koMIuIeKkT kiroueii npuanMaeTcs Kimmaepom 0e3 mpoBeieHns IpOBepKH
€ro COOTBETCTBHUS 3aMKaM W/WJIM WHBIM 3alMparoliuM ycrpoiictBam [lomemieHnss U BO3MOXKHOCTH
NpoHUKHOBeHUs B [loMereHne ¢ ero momomplo, a paBHO 0e3 MPOBEJACHHS OCMOTpPA MOMEIICHHS H



MMEIOLIETocss B HEM HMYIIECTBA M NMPOBEPKH MX cocTosHMA. [lepenaBasi KOMIIIEKT Kitouei, 3aka3uuk
HECET CIMHOJIMYHYIO OTBETCTBCHHOCTD 34 UX NIPUTOAHOCTD JJId OTHI/IpaHI/ISI/SaHI/IpaHI/ISI IIOMCIIICHUA.

3.5. 3aka3yuMK BHIpaBe OTMEHHUTDH 3aka3 B jro0oe Bpems, oOparuBiuchk B Komi-uentp. B ciyuae
OTMEHBI 3aKa3a MeHee, 4eM 3a 2 (IBa) Jaca /10 Hadana YOOpKH, K clenyroneMy 3akaszy 3aka3zunka Oyaer
nobasneHa komreHcanus pacxonos Mcnomnuresst croumoctbio 400 (deTsipecra) pyOueit.

3.6. B ciyuae BO3HMKHOBEHHsI HEOOXOAMMOCTH BBINOJIHEHUS JOMOJHHUTEIBHBIX YCIYT B paMKax
TEeKyIero 3aka3a, 3akasduk BIpaBe oOpatuThcs kK Kimuepy ¢ mpocsboli mo0aBuTh B 3aka3
JornoiHuTenbHble Yerayru. [lpu Haaumuumm cBOOOTHOTO BpPEMEHH JJisl BBIMOJHEHHUS JOTOJHHUTEIBHON
VYenyru B pamkax Tekyuiero 3akasa, Knunep cspkercs ¢ Koyu-nieHTpom asist 1oOaBiaeHus: 3TUX yCIyT B
3akas.

3.7. Ucnonnurtens BOpaBe OTMEHSTH JIIOObIE 3aKa3bl 3aka3uuka 0e3 oObsICHEHHs NMPHYUH, B TOM
ylcie B CiIydae IepeHoca [aThl MCHONHEHMs 3aka3a 3axka3dukoM Oosee ABYX pa3. B ciyuae oTrmeHs
Hcnonuurenem 3akasa, B KOTopoM npuMmeHeH IIpomoxkon, neiicrBue Takoro IIpomokona mpekpaiaercs
BMecTe ¢ 3aka3oM. Ecnu B 3akase ucnonb3oBanbl boHycHble Oanibl, Ipu 0TMEHE 3aKka3a OHU CHUMAIOTCS
¢ OpoHH W BO3BpaIIAIOTCS HA BOHYCHBIN cYeT KIIMEHTa, TN0O CIUCHIBAIOTCS (€C/IM HA MOMEHT CHSTHS C
OpoHu cpok aercTBHsI BOHYCHBIX 0aJ/IOB UCTEK).

4. Tlopsinok pacyeToB

4.1. 3akazuuk 00si3yeTcs OIUIATHTH BBITIOJHEHHBIM 3aka3 cpasy 10 ero 3aBeplieHuto. B cirydae,
MpenycMOTpeHHOM B 1. 3.2.9., B CpPOK, HE MPEBBIMAIMNNA 8 (BOCBMH) YacOB ¢ MOMEHTA 3aBEPIIICHI
3akasa.

4.2. Omnara BeIMOTHEHHOTO McmomauTeneM 3aka3a OCYIIECTBISETCS 3aKa3uWKOM OC3HATMIHBIM
Croco0OM ¢ HCIIOJIb30BAHMEM IUIATE)KHOW KapThl. [lo 3aBepiieHMu YOOpPKHM CTOMMOCTH 3akasa
CIIUCHIBAETCS C ABTOPH30BAaHHOW IIIATEKHON KapThl 3aKa3zuyHWKa, a B ClIydae OTCYTCTBHS Yy 3aka3dnka
aBTOPHM30BAHHOW TUIATeKHOW KapTel lcmomnuTens HampaBiseT 3aKka3dMKy CCBUIIKY JUIS MPOBEACHUS
omnarel. [Ipu sTom 3akazuuk 3aBepsieT VICTIONHUTENSI M TapaHTUPYET, YTO OH SIBISETCS JepiKaTelieM
TUTATEXHOM KapThl, KOTOPask UCTIONB3YETCs TSI OTUIATHI 3aKasa.

4.3. B cnydae, ecaum 1o aapecy BBINOJIHEHHs 3aka3za OTCYTCTBYeT OecIulaTHAasi NapKOBKa,
HcnonauTens MOXKET MOTpeOOBaTh KOMIICHCALIMIO PACcX00B Ha OIUIATy NMAapKOBKH. JlaHHAs KOMIIEHCAIHs
OymeT moOaBiieHa K CTOMMOCTH 3akasa Iociie COTJIACOBAHUS C 3aKa3unKOM.

5. OTBeTCTBEHHOCTH

5.1. B ciryuae, ecnu o TpeboBaHuI0 3aKa3yrKa NP BIMOTHEHUU 3aKa3a MPUMEHSUINCH CPEICTBA
YHUCTKH (CTienuanbHas XMMUS /WM HHBEHTAph), IpeloCcTaBIeHHbIe 3aka3uukoM, Mcronaurens He HeceT
OTBETCTBEHHOCTH 32 PE3yJIbTaThl YOOPKH U BO3MOXKHBIE HETATUBHBIE ITOCIEACTBHS. B naHHOM cityudae Bce
PHUCKH HACTYIUICHHS HETAaTUBHBIX MOCIEACTBUI B BHJE MOPYH MIPEAMETOB, TIOBEPXHOCTEH, a TAK:KE HHBIX
yOBITKOB BO3JIAraloTCs Ha 3aKa3uuka.

5.2. B cnyuyae, ecnu 3aka3zduuk He 00ECNEYMBACT CBOCBPEMEHHBIN OECIHpPEIsITCTBEHHBIH JIOCTYIT
Knunepa B momemenue s ocymectsieHust YOopku, Kimnep oxunmaer 3aka3zumka B TeyeHue 15
(mATHAAATA) MUHYT C MOMEHTA HavyaJla YOOpKH, yKa3aHHOTO B 3aka3e. [1o ncTedeHnn BHITIICYKa3aHHOTO
nepuoga 3a Kaxaele HemonHble 30 (TpuAIaTh) MUHYT OXKUAAHUS 3aKa3zdyuka, B 3aka3z mooOamisercs 1
(omnra) Yemyra “IlnmarHoe oxkupanne” cromMocThbio 400 (deTbipecta) pyouneid. [lpu atom Ucnonaurens He
rapaarapyet, uro Kmmaep Oyaer MMeTh BO3MOXXHOCTH OXKHIATh 3aka3zumka Ooiee 15 (msaTHammarn)
MUHYT. B Takom ciydae 3akaz Oyger orMeHeH lcmomHuTeneM B OJHOCTOPOHHEM TOpAIKe, a K
crenyoomeMy 3akady 3akazumka OymeT mobaeinena ycimyra “IlmatHas ormena” crommocThio 400
(deTwipecTa) pyosei.



5.3. B cayuae, ecnu 3aka3zuvK HE OIUIATHI BhINMONHEHHbIM Wcnonnurenem 3akas, McnomHutensb
BIIpaBe ynepkarb C 3aka3umka meHio B pasmepe 0,35% or crommoctn 3aka3a 3a KaXabli JCHb
MIPOCPOUKH.

[lens He HauwMCHsAETCS, €CIM 3aKa34HK MPEIbIBUII MPETEH3NUIO K KAY€CTBY BBHITIOJHEHHOH YOOpKH B
MOMEHT TIPUEMKH.

Hauncnenune nenun nmpon3BoauTcs 0e3 CriequaabHOTO YBEAOMIICHHS 3aKa3unKa.

5.4. B cnydae, ecnu 3aka3zdymKoM, JIMIIAMH, TPEOYIOMUMH HAA30pa CO CTOPOHBI 3aKa3uMKa, WIIH
JOMAITHAMHU KMBOTHBIMH OBUI MPUYMHEH BPEH JKU3HU, 3I0POBBIO MM UMylIecTBY KnuHepa, 3aka3zuuk
00s13yeTcss BO3MECTUTh MPUYNHEHHBIN YKa3aHHBIMU JUiaMu Bpen Kimaepy B cooTBeTcTBHH cO CT. 1073,
1074, 1076 I'paxxmanckoro komekca PO.

5.5. HMcnonHuTens BOpaBe HCMONB30BaTh (HOTO- W/MIM BUACOPHUKCALMIO TMOMELICHUS 10/TIOCIe
okazanus Yciyr. doto- w/mnm BuaeoduKcanus SBISETCS HAUICKAIIAM MOATBEPKIECHUEM COCTOSHUS
MOMEIIeHH KaK B LI€JI0M, TaK M €ro uMyiiecTsa. B ciydae, eciu B poriecce oka3aHus YCIYT BBIABSTCA
OCOOCHHOCTH, TIOBPESKICHHS, HEIOCTaTKM W WHBIE CBOWCTBA TIOMEIIECHUS W/WIH WMYIIECTBA,
HaAXOJSIIErocss B HEM, MPENATCTBYIONIME OKa3zaHUIO Yciyr, McrmomHuTens Bmpase, 0€3 MpUMEHEHHS K
HEMY KaKHMX-THOO MTpadHBIX CAHKIHMH, NPUOCTAHOBUTH OKa3zaHHWE YCIYyT O MOMEHTA COIVIACOBAHHS
CroponamMu nmampHEHHX nmelicTBHid. Ecnu Takoe cormacoBanne He OyAeT HJOCTHTHYTO B TedeHHe 30-TH
(Tpuanata) MUHYT, TO, HauMHas ¢ 31-i (TpuaunaTh MepBOi) MUHYTHI, YIOJIHOMOUYEHHBIE JIHIIA
Wcnonaurens, OymyT cUUTaThCs HAXOMAIIMMCS B BBIHY)XKIESHHOM IMPOCTOE HE MO BHHE McmomHuTens, ¢
OTIIATOM B COOTBETCTBHH C T1. 5.2. HacTosmend OdepTsl.

6. Pa3pemenue ciopos

6.1. Ilpm BO3HHKHOBEHHWH CIIOPOB, TpPeOOBaHWUI W/WIM TPETEH3WH IO BOMIpOCaM,
MPETyCMOTPEHHBIM HACTOSIIIMM JIOTOBOPOM WITH B CBSI3M C HUM, CTOPOHBI O0SI3YIOTCSI IPEIPHHSTE BCE
BO3MOXKHBIE M pa3yMHble MeEpbl MO YypEeTyJIMPOBAaHHMIO WX IyTeM MEeperoBopoB, COONIONEHHE
MIPETEH3NOHHOTO (IOCY/IeOHOTO0) MOPSIIKa PACCMOTPEHHUS CIIOpa SBISIETCS 00s3aTeIbHBIM ISl CTOPOH. B
cllydae, eclii CIop, TpeOOBaHHE W/WIIM MPETEH3Us] He OyAyT pas3pelleHbl MyTeM IeperoBOpoB B TEUCHHE
30 (TpuauaTH) KaJeHIAPHBIX JAHEH CO JAHS HampaBieHHs MPETEH3MH, Jr00asi M3 CTOPOH BIIpPaBe
00paTUTHCS B CYII.

6.2. IloctynuBmme oT 3aka3uuKka NMPETEH3UH PaccMaTpUBAIOTCA B CPOK, HE MPEBBIMLIAIOIIMNA 7
(cemm) pabovmx JTHEH.

6.3. CTOpOHBI COIIacOBAJId TOJCYIHOCTh PACCMOTPEHHS JEN 0 BO3HHKIINM CIOpaM MEXITY
CropoHaMu: IO MecTy HaxokaeHus McnonauTens.

7. HW3meHeHue 10roBopa

7.1. UcnonauTenp BIIpaBe B OAHOCTOPOHHEM ITOPSIKE BHOCHTh U3MEHEHHS B HacTosImuni JloroBop
0e3 JOMOTHUTENHFHOTO yBeIOMIIEHHUs 3aKa3unka. V3MeHeHHs BCTYIAIOT B CHUIy C MOMEHTA MyOIUKaIIH
COOTBETCTBYIOIIMX W3MEHEHUH. BHOCHMMBIC M3MEHEHUs HE PacIpOCTpaHsIoTCs Ha 3aka3, 0(hOpPMIICHHBIH
JI0 ITyOJIMKaIiy I3MEHEHUH.

7.2. WcnomHUTENb C LETbI0 O3HAKOMIICHHS YYacTHHKA C W3MEHEHUsMH JloroBopa pasMeriact
HOBYIO pemakinuio JloroBopa IyTeM TNpeABapUTEIBHOTO PACKPBITUS WH(POPMAIUHU, pa3Melnas TaKyro
nHpopManuIo Ha caifte https://www.airo.ru/terms.

7.3. 3aka3uuk npu KaxaoMm odopmicHnn 3aka3a 00s3aH 03HAKOMHUTHCS C aKTYyaJIbHOW peaKiuei
JloroBopa. MoMeHTOM O3HAKOMJICHHs 3aka3dmka ¢ JIoroBOpoOM CUWTAaeTCs naTa W BpeMs OpOpMIICHHS
3akasza.


https://www.airo.ru/terms

7.4. C uenpto o0ecrieueHus rapaHTUPOBAHHOTO O3HAKOMJICHHUS C aKTyaJlbHOU pepakuuei Jlorosopa
3aka3unK 00f3aH PETYIIPHO CAMOCTOSATENBHO HWIIM 4Yepe3 YIIOJHOMOYEHHBIX JIMI[ 0Opamarhes Ha CaiT
https://airo.ru/terms /i IOAyYSHUS CBEACHUN 00 H3MEHEHUSX, BHECEHHBIX B J[0oroBOD.

8. PexBU3NTHI HCIOJIHUTEA
OO011ecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTBIO «AHPOY,
WHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, Mocksa, yi1. 3010TOpOXKCKHUH Batl, 32, cTpoeHue 2, 0. 9.
I'enepanbuerit nupektop - JpaueB Auton EBrenneBud.
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